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FOREWORD

FROM THE EDITORIAL DESK
Dear Readers,

Welcome to our last LeaderShip issue of the year –
and, boy, what a tumultuous year it has been! In the
first issue of 2020, I wrote that the year had gotten
off to a “bit of a rocky start” due to Covid-19 and
expressed confidence that it could only get better
from here. Well, was that ever an understatement and
some rather misplaced optimism!!
But with the world and the seafaring community
having gone through so much in 2020, one can truly
hope that, this time, fingers crossed, it will indeed only
get better from here – especially with several vaccine
candidates around the corner and maybe just a little
luck and light at the end of the tunnel after a very dark
year. One of our winning photo entries opposite is
thus very fitting.
In keeping with this hopeful outlook, I have dedicated
the December 2020 issue to this year’s World Maritime
Day theme, complete with a green ship (literally)
and a beautiful rainbow on the front cover – another
winning photo entry. Complementing this are articles
on sustainability and our joint tree-planting initiative
with Ardmore Shipping (pp. 4-5), the huge potential
offered by atomic batteries (pp. 26-28), and the latest
hydrogen engine news from CMB’s JV (p. 29).
We also provide an updated look at the valueadded services that our technical services/naval
architecture division ‘AETS’ has to offer (pp. 30-31),
an introduction to our Fleet Operations Centre in
Hong Kong (pp. 32-33), plus insights from our CIO
Torbjorn Dimblad on digital transformation in an era
of uncertainty (p. 34).
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On the people front, we have tales from the frontline
about challenging crew changes that nevertheless
have a feel-good vibe about them and ended well,
for example, an exclusively chartered flight for one
highly appreciative ship’s crew (pp. 16-17), a two-day
road trip of adventure and enlightenment for another
member just to sign-on (pp. 20-21), and repatriation
arrangements pulled off just in the nick of time for
a father to welcome his newborn son into the world
(pp. 22-23).

With World Mental Health Day in October, I also
wished to draw attention to this very important topic,
which has come to the fore even more as a result of
the global pandemic. However, I wanted a positive
focus, so asked two of our in-house psychologists
to share their suggestions on how we can all better
look after and enhance our mental well-being during
these difficult times (pp. 11-14). Their contributions
very nicely complement a self-care message sent
to seafarers by Maneesh Pradhan, our managing
director of crewing in India (pp. 8-9).
Speaking of Mr Pradhan, he and his team were
lauded by The Nautical Institute for driving the bulk
of our phenomenal crew change efforts over the past
few months (p. 6). Similarly, our CEO Bjorn Hojgaard
was recently awarded The Mission to Seafarers
Shoreside Award for his significant contributions to
seafarers and their well-being (p. 7). Congratulations
to both, and to the shore staff supporting these
efforts, who Peter Cremers personally applauds in his
chairman’s message (p. 2).
Regarding our usual PICTURE THIS competition, we
have double the number of winners this issue, and I
wish I could write more, but I’ll have to save that for
the social media posts. For now, I wish to offer my
heartiest congratulations to our following winners:
• C/O Gary Rosario for his delightful rainbow front
cover image and amazing night lightning shot, which
took him over 600 attempts in burst mode (p. 18)
• Oiler Ronak Tandel for the beautifully coloured
back cover image
• ETO Rahul Mohan for the ‘light at the end of the
tunnel’ (opposite)
• C/O Tushar Budke for his hydroblasting photo (p.
19, top left)
• 3/O Akshay Sharma for his ‘break time’ photo of a
fellow crew member (p. 19, top right)
• Cdt Rishabh Pandey for his awesome photos of a
payloader operating inside his ship’s cargo hold
Wishing you all the very best this festive season and
in the coming New Year. Stay safe, keep healthy, and
happy reading!
Melissa Otto
Editor, LeaderShip
Group Communications Manager

CONTENTS | December 2020

CONTENTS

WELL-BEING AND
MENTAL HEALTH

8, 11, 13

GROUP
TALES FROM
THE FRONTLINE

16, 20, 22

Chairman’s Message | Making the impossible possible
CEO’s Message | There can be no progress without truth
Sustainability and the environment
Anglo-Eastern Ukraine named Industry Leader 2020
Anglo-Eastern lauded by The Nautical Institute
Bjorn Hojgaard honoured with Mission to Seafarers Shoreside Award

PEOPLE
ADRIFT IN THE
MEDITERRANEAN

24

REVOLUTIONISING
PROPULSION:
ATOMIC BATTERIES AND
HYDROGEN ENGINES

26, 29

Seafarer to seafarer: A heartfelt message
Poem | Heroes, Unsung No More
Mental Health | Stranded but resilient at sea
Mental Health | Adapting to the ‘new normal’
Celebrating Indian Independence Day
Crew Change | Leaving on a (chartered) jet plane
Poem | The Red Ocean
PictureTHIS | Photo competition winners
Crew Change | Have taxi, will travel
Minions and tigers, oh my!
Crew Change | Small miracles
Championing safety like a star

2
3
4
5
6
7

8
10
11
13
15
16
17
18
20
21
22
23

TECHNICAL

Rescue at Sea | Adrift in the Mediterranean
Atomic batteries: A safe, zero-emission energy revolution
CMB JV launches first commercial hydrogen dual-fuel engine
Anglo-Eastern Technical Services: Beyond project management
Introducing Anglo-Eastern’s Fleet Operations Centre
Digital transformation in an era of uncertainty
Meet the Fleet | New members of the Anglo-Eastern family

LeaderShip | 1

24
26
29
30
32
34
35

GROUP

CHAIRMAN’S MESSAGE

Making the impossible possible
With the global pandemic still restricting travel for
the foreseeable future, crew changes remain a major
challenge and obstacle, running red tape around our
business operations each and every day.
We have done a lot to make the public
aware of how essential shipping is, and in
particular those on board, to everyone’s
daily lives. Bjorn is leveraging his double
hat of Hong Kong Shipowners Association
chairman and Anglo-Eastern CEO to take a
lead in making sure we keep on changing
our crews, while at the same time driving
this awareness.
Even as of this morning on local radio,
ship crews were being squarely blamed
for Hong Kong’s third wave of Covid-19 –
extremely moderate in comparison to most
other places, I should add – yet without
even the slightest mention of how essential
their services are to Hong Kong and its
population. Thank you for sailing into our
port, thank you for keeping global supply
chains moving, but please let someone
else take care of how you get back home
to your families. Not in my backyard –
an all too common sentiment of many
governments.
That brings me to the core of this column.
We all work very hard to get up to 4,000
crew changes through the system every
month, but I feel the need to highlight
2 | LeaderShip

the staff of our crewing offices, particularly
in India and the Philippines. Working from
home mostly, with internet connections
as they come, under circumstances never
experienced before, and with quarantine
rules and other requirements changing
by the day and port, yet still keeping the
machine running well beyond normal
operating procedures, still getting people
on planes, getting people tested – and
tested again, sometimes with contradictory
results – and still taking an industry lead on
successful crew changes.
“Chapeau!” as we say in Belgium. Hats off
to all of you, and well done! This is when
you see the difference. This is when we see
the payback of our long-term investment in
people.

unimaginable. It was thus heartening to
see and feel the enormous amount of
appreciation and goodwill amongst our
seafarers, as evident during our recent
virtual crew seminars with hundreds of
our colleagues at home.
All this has obviously come with costs –
significant costs – adding to an already
not-so-rosy shipping market and making
things even more difficult. We are thus
privileged to be working with first-class
owners who have helped make all this
possible. Another ‘difficulty’ we are facing
is how to put a price on intangibles
like goodwill from crew, rested people
taking care of owner assets, relatively
few operational disruptions compared to
what it could have been, etc. How do we
calculate the price of something that goes
right, compared to the cost of something
that goes wrong?

One day, when all of this is behind us,
our industry needs to find a better way of
arranging crew travel and crew changes.
We do need crew handling centres in
Now, we may have made mistakes, a tiny
major ports operating on established and
number of them sometimes with far-reaching tested operational procedures covering
consequences, but let’s not allow these to
the health, immigration, visa and general
blur the sky from what has otherwise been
care requirements of the people who
a stellar performance. From an individual
keep our economies running.
onboard crew perspective, things may be
frustrating at times, but the variables for
This has been a warning that we need
a crew change to be successful and the
to be in a better place the next time
number of roadblocks along the way are
a pandemic tries to ruin our lives and

economies. In the meantime, I am afraid
we will need to keep on operating in far
from ideal and planned circumstances in
the months to come, and we can only do
this successfully if we continue to work
together as One Team: owners, managers,
fleet personnel staff, and last but not least,
our seafarers.
Wishing you and your families good
health and all the best for the New Year!

Peter Cremers
Chairman
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CEO’S MESSAGE

There can be no progress
without truth
This is one of the central tenets of the ‘One Team,
One Goal, One Conversation’ journey. And it should
be obvious. Only when we share a common sense of
our reality can we find solutions together.

The pandemic has led to a sharp
reduction in physical ship visits by vessel
managers and auditors, and we have
in many cases had to rely on remote
inspections or audits, done painstakingly
through phone/video conversations,
photography and review, and report
writing. But this type of reporting is only
as accurate as the people on board and
ashore, if they are dispassionately truthful
when assessing the raw evidence being
obtained.

It has been disheartening to find that in a
few isolated cases, the photos obtained
have been carefully chosen to paint a rosier
picture of the actual condition than reality.
Some will say this is human nature; we will
always try to make ourselves look the best
we can. While that may be so, it is also true
that leadership is responsible for ensuring
we do not gloss over deficiencies or
shortcomings when the only way to allocate
resources to address such areas in need is
to report them transparently and accurately.

“In teams that are responsible for joint outcomes, the ability
to trust our fellow teammates is paramount; it is at the very
core of team functionality.”

On an equally important point,
manipulation of reality leads to destruction
of trust. In teams that are responsible for
joint outcomes, the ability to trust our
fellow teammates is paramount; it is at
the very core of team functionality. Where
there is no truth, there can be no trust,
and where there is no trust, there can be
no team. Where there is a team, there
is trust, and where there is trust, there is
something upon which it is supported.
Changing tack now, in a year that has
been extraordinarily difficult, I am sure you
know that Anglo-Eastern will always do our
utmost to relieve our crew on time. And as
we close the year, I want to again apologise
to each one of you where we failed to do
this. I think we can be hopeful that 2021 will
be a year for the better; where we will find
solutions to Covid-19, and some normalcy
will return to our industry and life generally.

I also want to take the occasion of the
festive season and year-end to thank
everyone at sea and ashore for your
untiring efforts during a demanding
year. For many of us, it has been a year
of anxiety and worries, of disruption
and difficulties, but you have all shown
remarkable resilience, and for that we are
eternally grateful.
I wish everyone a safe, healthy and
uplifting 2021!

Capt. Bjorn Hojgaard
Chief Executive Officer
LeaderShip | 3
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SUSTAINABILITY

Sustainability and
the environment

Capt. Ananth Ram. Murthy, faculty member of the AngloEastern Maritime Academy, reminds us of what it means
to be sustainable and why it is so imperative that we are,
while introducing a new “AAA” green collaboration project
between Anglo-Eastern and Ardmore Shipping in honour
of this year’s World Maritime Day (September 24).

Sustainability is the ability to exist constantly.
In 2019, the largest, most comprehensive
global assessment report to date on
biodiversity and ecosystem services was
published by the Intergovernmental SciencePolicy Platform on Biodiversity and Ecosystem
Services, together with a summary for
policymakers.

4 | LeaderShip

The report was finalised in Paris and the
main conclusions were as follows:
• Over the last 50 years, the state of nature
has deteriorated at an unprecedented
and accelerating rate.
• The main drivers of this deterioration
have been changes in land and sea use,
exploitation of living beings, invasive
species, pollution, and climate change.
These five drivers are in turn caused by
societal behaviours, from consumption
to governance.
• Damage to ecosystems undermines 35
of 44 selected UN targets, including
the UN General Assembly’s Sustainable
Development Goals for poverty, hunger,
health, water, oceans, land and urban
climates. It can cause problems to our
food, water and air supplies.
• To fix the problem, humanity requires
a transformative change, including
sustainable agriculture, reductions in
consumption and waste, fishing quotas,
and collaborative water management.

Research shows that insects, which rank
amongst the bottom of the food chain, are
being destroyed by human activities – such
as pesticide poisoning, invasive species,
habitat destruction, and climate change
– at a rate that will cause the collapse of
ecological systems in the next 50 years if it
is not stopped.
Healthy ecosystems provide vital goods
and services to humans and other
organisms. According to US ecological
economist Herman Daly, there ought
to be three broad criteria for ecological
sustainability:
1. Renewable resources should provide a
sustainable yield. In other words, the rate
of harvest should not exceed the rate of
regeneration.
2. Non-renewable resources should be
matched by the equivalent development
of renewable substitutes.
3. Waste generation should not exceed the
assimilative capacity of the environment.
This is why education for sustainable
development, or ESD, is so crucial. ESD
encourages changes in skills, values and
attitudes to enable a more sustainable

and just society for all. ESD aims to
empower and equip current and future
generations to meet their needs, using
a balanced and integrated approach to
the economic, social and environmental
dimensions of sustainable development.
In keeping with this spirit, the
International Maritime Organization
(IMO) assigned a sustainability theme
to this year’s World Maritime Day on
September 24: “Sustainable shipping
for a sustainable planet.” The theme was
chosen to raise awareness of the United
Nations’ 17 Sustainable Development
Goals, and to showcase the contributions
undertaken by the IMO and its member
states in this regard.
At Anglo-Eastern, we have also been
making efforts on the sustainability front,
from recently attaining carbon-neutral
status for the group and managing
a green, progressively self-sufficient
campus at the Anglo-Eastern Maritime
Academy (AEMA) to advocating plastic
waste reduction, as well as climate action
via green technologies and alternative
energy sources.

GROUP

RECOGNITION
In honour of this year’s World Maritime
Day, Anglo-Eastern and Ardmore
Shipping joined forces to further support
the environment and commemorate
sustainable shipping, albeit on land.
Sharing the same environmental
commitment and concerns, it made sense
that Ardmore Shipping should partner
with Anglo-Eastern on a green project,
hence the conceptualisation of another
‘joint venture’ – the Anglo Ardmore
Arboretum.
The collaboration involves planting a
tree for each Ardmore Shipping and
Anglo Ardmore Ship Management shore
employee on the expansive 53-acre
grounds of AEMA in Karjat, India, which is
already a small study in botany, being home
to over 100 different species of native trees
and plants as part of a planned effort to
green the campus and diversify the flora in
the area.
Rounded up, this comes to a total of 70 trees
that will be planted in a designated plot of
land contributed to the project by AngloEastern, which will also be responsible for
sourcing and arranging the saplings, botanist
and gardeners, etc. Ardmore Shipping will
in turn sponsor the cost of setting up and
maintaining the tree plot.
Each year, successive cadets at the college
will help nurture these trees, both as part of
ESD and as a way to ingrain the connection
between the shipping industry and a
sustainable planet for future generations
of seafarers. Anglo-Eastern and AEMA
are delighted to be a part of this “AAA”
project, which further affirms our steadfast
commitment to a better, greener, and more
sustainable future.

Anglo-Eastern Ukraine
named Industry Leader 2020
Anglo-Eastern Ukraine has been
honoured with the prestigious title of
“Industry Leader 2020” by the National
Business Rating (NBR) in Ukraine.
The accolade is a recognised sign of success, business
confidence, transparency, high industry standards, and positive
contributions to the development of Ukraine.

Eastern Ukraine’s top management and employees have
been awarded these certificates, and 2020 was no different.
This year’s recipients included training superintendent Capt.
Georgii Smotrytskyi, training manager Anna Klymets, and
fleet personnel managers Konstantin Vikhor and Alexey
Sigarov.
Congratulations to our Odessa team for earning this
prestigious title on behalf of Anglo-Eastern Ukraine, and to
all four individual certificate recipients. Well done!

Candidates are assessed by the Ukrainian NBR across a range
of mandatory criteria, such as the company’s values, compliance
with national and international regulations, adoption of modern
technologies, and staff competence, for a holistic view of the
business. The objective of the rating programme and awards is to
encourage business excellence and identify trusted companies.
“Odessa is one of the largest cities and the largest seaport in
Ukraine, so it is home to many branch offices of both national
and global key players, particularly in the shipping industry.
Competition in any industry-related rating is always tough as
a result, so we never take such awards for granted,” said Capt.
Oleg Lukyanchenko, head of Anglo-Eastern Ukraine.
“We put every effort into continuously improving, evolving
and always being at the forefront of the Ukrainian shipping
industry, and are wholeheartedly thankful that our efforts are
appreciated,” he added.
Besides rating companies, the Ukrainian NBR also awards
certificates of honour to individuals. Every year, AngloLeaderShip | 5
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Anglo-Eastern lauded
by The Nautical Institute
Anglo-Eastern, notably crewing managing director Maneesh
Pradhan and his India-based team, were honoured with a
certificate of appreciation from The Nautical Institute this
September 5 for their incredible crew change efforts and
commitment to seafarers throughout the continuing crew
change crisis, despite having to work under lockdown
conditions themselves for much of it.
An online event was held in lieu of an
in-person presentation ceremony, with
attendance by both Anglo-Eastern sea
and shore staff (including Maneesh
Pradhan, head of fleet personnel Vinay
Singh, and crew management director
Niraj Nanda), as well as representatives of
The Nautical Institute (including president
Jillian Carson-Jackson, and South West
India [Kochi] branch secretary Vinod
Naveen), amongst others.
The certificate initiative was conceived by
The Nautical Institute’s South West India
(Kochi) branch as a show of appreciation
to companies going the extra mile for
the world’s seafarers – many of whom
are Indian – during these challenging
times. “Anglo-Eastern has always put
seafarers above all, and it’s nice to see
that continuing during these difficult and
crisis times,” said branch secretary Vinod
Naveen.
6 | LeaderShip

“I had the honour of participating in the
presentation of a certificate of appreciation
for the work of Anglo-Eastern to support
seafarers during Covid-19. The event
recognised not only the effort to facilitate
crew changes, but also the support for
physical and mental health on board,
ensuring internet connectivity, support for
seafarers ashore unable to join their ships,
and support for the families,” commented
Jillian Carson-Jackson, president of The
Nautical Institute.
“The presentations by seafarers who
have completed crew changes were
wonderful to hear – the difficulties, yes,
but also the care and support from the
AESM team. AESM have managed over
13,000 [Indian] crew movements since
24 March [over 19,000 crew movements
for all nationalities]. They have put in
place standard operating procedures
and are now moving beyond the crew

change crisis, working to implement a
sustainable approach for the months
ahead,” she added.
Since the online event, Anglo-Eastern
has gone on to successfully arrange
well over 25,000 crew movements
worldwide, with the vast majority of its
overdue crew now relieved except for a
few difficult cases.
“This is truly another honour that I
could be a part of only because of what
each one of you has done. I am only
the medium, but know in my heart and
acknowledge that it is you all who made
this possible,” said Maneesh Pradhan,
Anglo-Eastern managing director of
crewing for India.
“I can only thank you all for this. These
past few months have not just been
satisfying in terms of clearing our
backlog, but more importantly, it’s been
a great service to our overdue seafarers
who have now been united with their
loved ones. I couldn’t have asked for a
better team!”
We would like to add to that by saying
a BIG thank you to all Anglo-Eastern
shore staff who have played a role

in and supported our phenomenal
crew change efforts, and to all AngloEastern seafarers for their incredible
patience, understanding, dedication and
willingness. This is what it truly means
to be One Team, as none of our crew
change milestones would ever have
been realised without both sides uniting
as one. THANK YOU!
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Bjorn Hojgaard
honoured
with Mission
to Seafarers
Shoreside
Award

“Early on, Bjorn took a call that AngloEastern must do its best to honour its
crew contracts. … When many others
were apprehensive about arranging crew
relief due to the uncertainty of air and
ground transportation, Bjorn persevered,
encouraging his team to go ahead and do
the right thing on behalf of the company’s
seafarers, whom Anglo-Eastern treats as
family rather than just employees.”
As it currently stands, Anglo-Eastern has
been able to successfully arrange well over
25,000 crew movements to date, thereby
relieving all but fewer than a hundred of its
overdue crew.

RECOGNITION

Every year, The Mission
to Seafarers hosts an
industry awards in honour
of seafarers and those who
contribute to their welfare.
This year’s event was held online on
September 6, and we are delighted to
announce that of the five shortlisted
nominees for the Shoreside Award,
Bjorn Hojgaard was declared the winner.
Congratulations!

The annual event comprises five award
categories, one of which is for the shorebased individual who has made a significant
contribution to seafarers’ welfare. Bjorn
Hojgaard was put forward for this accolade
in particular for his advocacy and lobbying
efforts with respect to crew changes and
key worker status for seafarers, both in his
capacity as chairman of the Hong Kong
Shipowners Association (HKSOA) and chief
executive officer of Anglo-Eastern.
“Bjorn has always been a strong advocate
for seafarer rights and well-being and the
future of shipping generally. ‘Leading with
integrity’, ‘Doing the right thing the right

“I am very humbled and honoured to be
singled out like this. A heartfelt thank you
to The Mission to Seafarers, but the real
heroes are the key workers at sea, and
the manning and crewing leaders and
officers around the world who have gone
to extraordinary lengths to find rotation
solutions in extremely difficult times. This is
for them,” said Mr Hojgaard in response to
his award win.
way’ and ‘Shaping a better maritime future’
are included in Anglo-Eastern’s literature for
good reason,” read the nomination for Mr
Hojgaard.
“Since the crew change crisis, Bjorn has
made it a point to actively address the issue
and seek key worker status for seafarers,
lobbying government and industry bodies
whilst also pushing the message to the
media, both in his capacity as HKSOA
chairman and CEO of one of the world’s
largest ship managers. As a result of these
efforts, Hong Kong was amongst the first
major ports to [for a while] allow unrestricted
crew changes.

“Please join me in demanding key worker
recognition for seafarers, so they can get
to and from ship, providing us all with
the necessities we need to overcome the
pandemic together.”

LeaderShip | 7
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Seafarer to seafarer:
A heartfelt message
WELL-BEING

Former C/E Maneesh Pradhan, Managing Director of
Crewing, India, speaks from the heart in this message
to crew on what it is to be a seafarer, the importance
of being one, and the equal importance of self-care,
personal health and safety.
WHAT IS A SEAFARER?
A seafarer is defined by the
lexicographers at Oxford Dictionaries as
“a person who regularly travels by sea; a
sailor”. Being one myself, my definition is
somewhat more expanded.
A seafarer is a rare professional of one
of the oldest, most globalised industries.
Seafarers have facilitated maritime trade,
civilizational contacts and new discoveries
since time immemorial, even at the cost
of enduring difficult conditions (like those
of today) while facing grave physical
hazards. Modern seafarers play a crucial
role in the global economic and supply
chain systems, braving risks, pressures
and hardships in the process that are
unique to a life at sea, where your place
of work is also your home away from
home.
8 | LeaderShip

What is unique to seafaring is that there
is no second person with the same skills
to back you up – each person is of a
unique rank, with a fixed set of skills and
responsibilities. There is no direct access
to external aid, such as doctors or other
professionals, to provide assistance or to
solve problems as and when they arise.
Everything must be managed by the crew,
from producing drinking water to treating
sewage, and so much more. An entire set
of encyclopaedias could be written on
what rides on a seafarer’s shoulders. At the
same time, many luxuries that are normal
to people working ashore are elusive to
seafarers.
Despite all this, little is known about
seafarers, who remain ‘hidden’ from
everyday life. The fact that the world
would not be how we know it to be if
not for the maritime industry often goes

unappreciated, with the role of the seafarer
primarily unheralded and unacknowledged.
The above is not intended to make the
world understand (although that would be
nice), but rather to make us realise just how
important we are to the world, and what
a phenomenal job we are all doing in our
careers. The global Covid-19 pandemic
provides yet another reason to be proud
of seafarers and the profession at large.
Despite lockdowns almost the world
over, seafarers have enjoyed no respite
and continue to professionally commit
themselves to the job at hand in order to
ensure that ships continue to trade so that
global supply chains can continue to move,
helping deliver basics like fuel, food and
medicines.
My salutations to each and every seafarer
and your family!
WHO IS THE MOST IMPORTANT
PERSON?
Have you ever thought how important
you are? As an individual, we rarely think
how much our own existence matters. But
ultimately it all begins with each one of us,
and the day we realise this, it can actually
prove to be very exhilarating and thought

provoking. In the rigmaroles of life, we
tend to forget about celebrating ourselves,
and it’s time we appreciate our own
existence and importance.
A question to ask ourselves every day is
‘Who is the most important person to start
with?’ and the answer is ‘IT IS ME’. ‘I am the
most empowered person, and I am free to
think and do what I want. I shape my life.’
We are what we are today because of what
we did in the past, so similarly, what we do
hereon will decide our futures. This line
of thought is not to promote selfishness,
but instead to make us understand the
importance of self-care.
HOW DO I TAKE CARE OF MYSELF?
Health
Everything follows only if you are healthy
enough – only then can you be available
for your family, your job, your other
responsibilities. Investing in your health
is probably the investment with the best
returns, yet most of us invest the least in
our personal well-being. I have witnessed
a few success stories cut short simply
because of health issues, which can slow
you down and even end a career. Nobody
wants to end their career in an unplanned
or abrupt manner, so we need to take care
of and ensure our own fitness, and in turn,
our longevity.
We all believe in planned maintenance
for the equipment we work with, but
rarely do we give the same attention to
our own bodies. Regular health checkups can identify issues early, so that they
can be managed before they become
more serious. Adopting a regular exercise
routine, healthy diet and good hygiene are

PEOPLE

am sure we all want to remain in the first
quadrant, which is possible, as many of us
do indeed have clean records.
For the ones who have always been safe to
date, it is more because you chose to work
safely, not simply down to luck. The best
in the business stay clear of mishaps by
simply choosing to be aware of the risks,
and always staying safe at all times. This
requires patience and perseverance to do
the right thing. Shortcuts are tempting,
but one has to look at the bigger picture.
There is your family waiting for your safe
return, and it is your pledge to them that
you will return safely, so please work
towards fulfilling that pledge.
crucial to one’s health. In these pandemic
times, please observe all precautions as
per the advisories issued by Anglo-Eastern
and official bodies like the World Health
Organization (WHO). There is no need
to panic; just do the right things while
exercising caution. The two key aspects are
social distancing and maintaining hygiene
protocols.
Mental health is also a major concern
the world over and across industries.
Considering that seafarers work in
restricted surroundings with no direct
access to external help, we must be ever
more watchful – not just about ourselves,
but also others. We have introduced a few
initiatives like Social Sundays and a buddy
system to enhance crew interaction in order
to keep everyone connected and mentally
healthy. Meditations can really help, too. I
came across an app called ‘Calm’ that you
may wish to try as a nice tool and guide to
meditation.

At the end of the day, you need to
encourage self-belief and self-love.
Safety
We have all been talking about safety for
some time, but statistics would seem to
suggest that we have plateaued in our
ability to further reduce the number of
people being injured. Though the number
of injuries is much lower than the industry
average, it has remained more or less
constant over the past few years. This is of
concern to us, as we are always looking out
for continual improvement.
Working on ships is a marvellously tough
job, as one is expected to perform at his or
her safest best for four, six or nine months
at a stretch without error. I know it’s tough,
but having chosen to do so, we must strive
to achieve a goal of zero injuries/accidents.
Some of us avoided or escaped possible
injury, others got hit, some were hit harder,
and a few did not live to tell their story. I

Indeed, staying safe and injury-free
should be a personal goal, not something
than the company or colleagues have
to remind you about. Though we have
tools in the form of checklists and risk
assessment software, it ultimately comes
down to our own brains, common sense
and safety awareness, which we should
apply to all situations, whether at work
or at home. Once ingrained, it will flow
automatically and become a natural
instinct.
But this safety awareness is especially low
amongst many of us, as we were born
in a country where we followed safety
only to show the regulators. For example,
only wearing a helmet in the presence of
police, or only stopping at signals when
watched by a camera. When overseas
and in stricter environments, we do take
pains to wear that helmet or wait for the
signal. Knowing this pedigree of ours, we
need to make that extra bit of effort to first
appreciate that safety is for us – and that

we also need to do the right thing, even
when we are not being watched.
Believe it or not, knowing when to say
‘no’ is vital to each person’s sense of self.
Life is abundantly full of distractions,
requirements, demands, and other
obligations. Knowing when to turn down
certain people, situations and requests that
may be wrong or unethical is imperative to
acquiring and maintaining one’s sense of
self. The impossible task of trying to please
everyone and thing by always saying ‘yes’
is extremely draining and self-destructive.
It also causes the individual to lose sight of
the goals that have to be met. Challenge
what you cannot accept.
Though we have now managed to relieve
nearly all of our overdue crew, the present
times have seen hundreds of thousands
of seafarers stuck on board and forced
into duty overruns. It is even more critical
for those who find themselves in such a
situation to tread safely and with extreme
caution, as fatigue and monotony can get
the better of you.
In summary, we must all remember to take
good care of ourselves, each other, our
environment, and our ships and cargoes.
The rest will automatically fall in place. May
you continue to make successful voyages
and return safely to your families after
every tenure at sea, and we pray and hope
that this global pandemic ends soon. We
are always here to offer you our help and
support.
Wishing you good health and safety,
because we care for you!
Maneesh Pradhan & Team FPD
LeaderShip | 9
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Heroes, Unsung No More
Melissa Otto, group communications manager and editor of LeaderShip,
tells it like it is through poetry in this poignant creative endeavour that
highlights the crew change crisis, the double standards of nations, and
the need for seafarers to be recognised as key workers.

Far from home, far from land
Vast vessels they command

In good times ‘tis true, too
And with crises anew

Carrying the world on their backs
Working stoically to keep track

The more choose to be blind
Out of sight, out of mind

Of endless days toiling at sea
Where routine and uncertainty

Hoping others will do
The right thing by all crews

Blend together as one
Their work endless, ne’er done.

Leaving matters to luck
Quietly passing the buck.

From port to port they call
Bringing essentials and more

But this mindset must change
Seafarers cannot be blamed

Just to meet all our needs
Come rain, shine or rough seas

Their jobs are too vital
For nations to trifle

Such importance they bear
Yet when time to show care

So let’s all take a stand
For the issue at hand

Seems others overlook
Those from whom they just took...

Letting crew come ashore
Heroes, unsung no more.

10 | LeaderShip
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Stranded but
resilient at sea
MENTAL HEALTH

Delna Shroff, senior
marine psychologist at
Anglo-Eastern, Mumbai,
discusses the importance of
psychological resilience, with
suggestions on how you can
build up yours in this first
of two articles dedicated to
World Mental Health Day
(October 10). Penned with
the seafarer in mind, but
applicable to everyone, as
resilience is a key coping
skill we should all strive to
strengthen and enhance.

“When are we going home?” This is a
question that has no doubt been echoed by
hundreds of thousands of seafarers across
the world. Caught up in the global Covid-19
pandemic, seafarers are grappling with
very difficult times. Ships never stopped
sailing, so neither did seafarers. While
many countries have been in lockdown,
shutting down all but essential services,
ships continued operations as usual – with
seafarers working relentlessly under trying
conditions.
One of the issues lies in the fact that very few
people in the world know or understand the
actual life of a seafarer today. The stress and
hardships are near impossible to fathom,
since a ship is something so remote from
daily life ashore, literally but also figuratively;
there are few stories, novels or movies about
the realities of a life at sea. As the global
pandemic continues, things have become
even more difficult due to the excess months
at sea amidst fear and uncertainty, especially
in relation to crew changes, repatriation, and
even access to medical care.
A master sailing on tankers recounted how
he did a China run sometime in January
2020, well before Covid-19 was declared
a pandemic – so still in the early stages
when there was limited awareness. The
pilot boarded the vessel and informed the
master that he was suffering from the flu.
Later on, he informed the master that he
had accidentally used the master’s cup for
making coffee and that it should be washed
thoroughly. The master abided, but little
did he fathom what was to follow.
When they were headed for Australia,
WhatsApp messages began pouring in
with warnings about the novel coronavirus.
LeaderShip | 11

PEOPLE

BUILDING RESILIENCE

R
E

OUTINE is the key. It’s about training
yourself to slow down. Stretch out the
routines that you enjoy. Develop a
regular routine that keeps you happy and
involved.

NGAGE in penning down your
thoughts and writing down
affirmations. For example, “I will
not stress over things I cannot control”, “I
believe in my ability to get through tough
times”.

S

TAY informed using only reliable
sources for your updates. Seek help if
you feel overwhelmed or unsafe.

NTROSPECT. Be mindful of your
thoughts, feelings and behaviours.
Allow yourself to feel and experience
the present moment fully. Feelings become
our portal for growth. Instead of only
wanting happy feelings and thoughts, fully
experience the present moment and own it.
EARN a new skill, or draw on the skills
you have used in the past that helped
you to manage adversity, and use
those skills now to help you manage your
emotions during this challenging time.
NTERNALISE and accept that it is okay
not to be okay, or not to be doing okay.
Accept that it’s a tough time. Accept
that the future might also look different.

E

XERCISE. Start a regular exercise
routine. Be it a walk or run, any form of
exercise routine will help boost your
physical and mental health.
EVER lose hope. Focus on the
positive. Everything passes. Joy, pain,
the moment of triumph, the feeling
of despair. Nothing lasts forever – not even
this.

C
E

ONNECT with your family and friends.
You are not alone. Talk to people you
trust.
MPATHISE. Look out for others in
need. They also need your support,
compassion and kindness.

12 | LeaderShip

Many of the crew members on his ship
complained of respiratory issues and
bad head congestion. The master stoically
handled the situation, spoke to them, kept
their spirits high, and dispensed onboard
medicines to the crew. He instructed the
chief cook to wash and cook all foods
thoroughly.
Fortunately everyone recovered without
issue, but an experience like this creates
significant concern for seafarers, who
worry they may not get the medical
care they need should they fall ill at sea,
whether from Covid-19 or from other
diseases, both because of their distance
to shore as well as shore-based fears
of receiving individuals who may be
potentially infected with Covid-19.
Another concern is the lurking fear of

Who to contact?

infection, especially in the event of
shore personnel coming on board while
in port. A master who was sailing in West
Africa expressed that loading could
take anywhere between five and seven
days. He remarked that at times there
were 10 to 15 people coming on board
– charterers, surveyors, even loading
masters – and that it was difficult to
maintain social distancing, though
every effort was made, amongst others.
A master who was sailing on a gas carrier
stated that sanitisation efforts remained a
top priority, with everyone co-operating
to maintain hygiene levels on a daily basis.
Ensuring that the vessel could go from
port to port, infection-free, was stressful
and challenging, as every week proved
different. New joiners had to quickly adapt

When feeling overwhelmed and in need of emotional or
psychological support, seafarers are strongly encouraged to
reach out and seek help.

to the strict protocol. People became
impatient as the weeks went by. There
were physical fights and tempers were
running high as frustration and fatigue
set in. A few senior officers even broke
down and cried.
These are but a few examples of the
additional stress and anxiety caused by
the global pandemic and crew change
crisis. One cannot underestimate the
psychological toll these past few months
have taken on crew, and it is at such times
that coping skills become ever more
essential, hence the vital importance of
psychological resilience. At left are several
suggestions on how to build yours – not
only for seafarers, but for all of us – so that
we may all take pre-emptive care of our
mental health.

BIMCO has compiled a list of international support services
available to seafarers, which they have made available
on their website at https://www.bimco.org/ships-portsand-voyage-planning/crew-support/health-and-medicalsupport/covid-19-seafarers-mental-health.

Also of note are the following:
INTERNATIONAL
SeafarerHelp | Free, confidential
and multilingual, this 24/7 general
helpline is for all seafarers, regardless
of nationality, as well as their
family members. Operated by the
International Seafarers’ Welfare and
Assistance Network (ISWAN).
Helpline: +44 20 7323 2737
WhatsApp: +44 7909 470732
Skype: info-seafarerhelp.org

INDIAN NATIONALS
NUSI Sahara | Free, 24/7 psychological
counselling helpline for Indian seafarers
of all ranks, including their family
members. Operated by the National
Union of Seafarers of India (NUSI).
Toll-free in India: 1 800 102 5110
WhatsApp: +91 98 3399 1880
Skype: NUSI Sahara

ANGLO-EASTERN
3Cube Medicare | For serious cases of
depression and/or suicidal tendencies,
Anglo-Eastern seafarers are advised
to contact our crew healthcare partner
3Cube Medicare, which provides virtual
mental and physical
healthcare counselling.
Contact our
Mumbai office
for details.
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Adapting to the
‘new normal’
MENTAL HEALTH

Parnita Rasal, our in-house
psychologist at AngloEastern Maritime Academy,
offers tips on how to adapt to
the changes brought about
by the global pandemic.
Though geared towards
those ashore, a lot of her
advice is equally applicable
to those at sea, so read on to
learn how you, too, can adapt
to the ‘new normal’.

With over 25,000 crew movements
carried out under the most challenging
circumstances, the spirits are high and
employee morale more resolute than
ever! Take a bow, Anglo-Eastern – an
organisation with a culture that imparts
drive and enthusiasm to do the right
thing, the support of management, and a
dynamic, eager and responsive team that
is willing to go the extra mile.
To make this remarkable milestone
possible, many shore staff have been
constantly working day and night,
forfeiting holidays in order to help our
seafarers in their time of need amidst the
global chaos brought about by Covid-19,
and to ensure shipping systems continue
to deliver against the odds.

The global pandemic has put us on the
ropes, so to speak, forcing us to adapt
to a multitude of new and changing
circumstances: from classrooms to virtual
platforms, from commuting to working
from home, from an office environment
to managing an office from within the
home, from a 9-to-5 work schedule to
flexible (sometimes seemingly endless)
working hours, from visits to parks and
malls to only allowed to go as far as our
balconies, and depending on the hours
worked at home, from less family time to
more family time.

ADAPTING TO THE ‘NEW NORMAL’

We are moving from compulsion to
adaptation, and to varying degrees,
acceptance.

But mental health is also vital for
our physical health and immunity,
and thus our fight against the global
pandemic. According to the World

These are no doubt difficult times, and
feelings of anxiety, fear and depression
are not uncommon. Working from home
has put us in the position of having to
separate and balance both the home
and work fronts. Lack of social interaction
with colleagues and the world outside
of our homes has created a void in our
lives that we could never have fathomed
before. In the flux of managing our
physical well-being, we are at risk of
losing our mental well-being.

LeaderShip | 13
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“Good mental health is absolutely fundamental to overall
health and well-being. Covid-19 has interrupted essential
mental health services around the world just when they’re
needed most. World leaders must move fast and decisively
to invest more in life-saving mental health programmes –
during the pandemic and beyond.”
Dr Tedros Adhanom Ghebreyesus
Director-General, World Health Organization

Health Organization (WHO), mental
health is an integral and essential part
of overall health. Furthermore, it is a
state of well-being in which an individual
comprehends his or her own abilities, can
cope with the normal stresses of life, work
productively, and is able to make positive
contributions to the community.
Mental health is key to keeping ourselves
emotionally, cognitively and behaviourally
stable, and the best way to achieve this
is to consciously restructure our beliefs,
thoughts, emotions and behaviours for a
healthier mind, so that we can transition:
• from being in a state of denial to being
in a state of acceptance;
• from complaining about uncertain
situations to coping with uncertainty;
• from being externally motivated to
generating a drive from within; and
• from reacting to events as they occur to
being proactive with a can-do attitude.
TECHNIQUES FOR A HEALTHIER MIND
Below are several ways in which we can
manage our mental health in the current
14 | LeaderShip

situation that will also prepare us for the
long-haul.
Emotional Control
Slow down, refocus, and practise calm.
• Regular exercise - Regular exercise can
be effective at managing stress, anxiety,
panic attacks and depression, etc. At least
30 to 60 minutes of exercise a day is key
to both bodily health and mental stability.
• Relaxation techniques - Relaxation
techniques like mindfulness meditation,
breathing exercises and guided imagery
can help induce calm, renew focus, and
rest the mind – something that does not
happen even when we sleep.
Cognitive Clarity
Develop rational thought processes and
steer away from ‘perception traps’ (e.g.,
irrational and distorted beliefs about
yourself and situations).
• Recognise ‘irrationals’ - Consciously
recognise the development of irrational
thoughts, beliefs and fears before they
take hold.

• Reframe your thinking - Change
your mindset by moving away from
negative and black-and-white thinking.
Instead, seek out the positive and
develop a versatile, rainbow way of
thinking. Look at the situation from
various angles and perspectives to
help overcome irrational/negative
thinking.
• Be realistic - Take realistic steps and
precautions to deal with the situation.
• Look at the bigger picture - Step back
and look at the bigger picture with
a clear mind. Ask yourself practical
questions and answer truthfully. Are
you currently safe and sound? Are
you doing what you can to keep you
and your family healthy? Is it worth
stressing about and the toll this may
be taking on your immunity?
Behavioural Changes
To deal with the global pandemic and the
various changes it has forced upon us,
we need to change our behaviours and
habits in order to adapt and compensate.
• Adjust your work routine - Adapt to
working from home. Set up a work
schedule, prioritise tasks, follow your
usual work and break times, and talk to
your team members and co-workers.
• Balance work and family time - Keep
your usual work pace, hours and
productivity, so that you have enough
time to spend with your family. Share,
learn, play and cook together, to get to
know each other better.
• Maintain your social connections Connect with your ‘besties’ and
relatives by video call or other means to
make up for what you cannot do during
periods of lockdown.

• Allocate time to yourself - Give
yourself adequate ‘me’ time and learn
to connect with yourself. Identify
your achievements and introspect
irrationalities.
• Skill enhancement - Learn a new skill
or take up a new hobby. Identify areas
for improvement. Keep a mind-body
check to avoid conflict.
• Adopt healthy habits - If you didn’t
already, adopt healthy food and
exercise habits to help build up
your mental resilience and physical
immunity.
Psychological Acceptance
Understand your psychological needs in
the current situation and work towards
enhancing your mental well-being, even
if it means reaching out for external
support. Don’t be afraid or embarrassed
to seek help.
• Telehealth services - Do not hesitate to
call mental health helplines if you feel
the need.
• Professional counselling - Consult a
psychologist for one-on-one, in-person
counselling if you feel overly stressed,
anxious, depressed or worse.
Despite these difficult times, we can
develop a healthy work and home
culture if we consciously make efforts
to improve our physical and mental
well-being. Learn to focus on the silver
linings of the current situation, and take
advantage of our ability to invest time in
ourselves to develop new skills to further
enhance our sense of achievement and
personal and professional development.
Together, we can all learn to achieve
mental balance and overall well-being.
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Independence Day
CELEBRATION

Being a national holiday of
great significance, Indian
Independence Day is proudly
observed on August 15
across the country – as well as
at sea! Here are a few photos
we received in honour of the
day from some of our Indian
crew. Jai Hind!

MT Chemroad Sea

MT Chemroad Sea
MV Livorno Express

MV Delphis Bothnia

MT Nectar

LeaderShip | 15

PEOPLE

Leaving on
a (chartered)
jet plane
CREW CHANGE

Tasked with delivering the MV Crateus to Chittagong,
Bangladesh, in late April, the crew of the bulk carrier would
not normally think anything of it. Just a straightforward sailing
and delivery to a country bordering home for most of them.
However, the global pandemic was continuing to wreak havoc
around the world, disrupting the normal flow and movement
of cargoes and especially people.
Not surprisingly, the 20 crew members on
board the Crateus were anxious, as the crew
change crisis was already in full swing, but
work kept them busy and the worst of their
fears at bay. Upon reaching Chittagong
anchorage in late April, however, new
concerns arose when they were prohibited
from going ashore. Week after week, the ship
and her crew remained stuck in anchorage,
with their patience starting to wear thin and a
degree of panic beginning to set in.
16 | LeaderShip

After much back and forth between
Anglo-Eastern and the local authorities,
the crew were finally permitted to
disembark one month later on May 25.
Anglo-Eastern arranged (by all accounts)
the best hotel for them in Chittagong,
where they remained for another month.
The food and facilities were very good,
and the crew had no complaints, but
they again began to wonder when they
would be allowed to return to their

homes in neighbouring India and, in the
case of the master, Ukraine.
At the time, India had closed its borders
to inbound travellers without special
dispensation from the government, and
Bangladesh was only beginning to allow
limited commercial flights via Doha.
The crew kept in regular contact with AngloEastern, who in turn was in constant touch
with the Indian High Commission and naval
attaché, amongst others, with all parties
doing whatever they could to help bring the
crew home. One option was to enrol the 19
Indian seafarers in the government’s ‘Vande
Bharat’ repatriation scheme for citizens
stuck abroad, but the waiting period was
a further 40-45 days due to demand. The
crew were disheartened, but all was not lost.
Anglo-Eastern had also been in discussions
with the vessel’s owner, Norsul, and

together it was proposed and agreed to
arrange a chartered flight solely for the
repatriation of the 19 Indian seafarers,
subject to government approval. The
good news was met with relief and
appreciation, especially when approval
was granted. Travel arrangements were
made by RS Shipping Agencies, and on
June 23, after being transported to the
airport in Dhaka, the crew boarded their
Kolkata-bound flight, thus ending two
months of uncertainty and limbo.
To reduce the chance of exposure and
infection, as well as to comply with the
preventative measures required by
the government and airline, the crew
donned full PPE kits and maintained
social distancing at all times, travelling
by different cars and sitting apart for the
duration of the flight. Once in Kolkata,
the crew had to complete seven days
of quarantine, fortunately at a top hotel,

“We were very happy that our company
and Norsul understood and cared about
the fact that we wanted to reach our
homes safely,” said 2/O Vikas Bharadwai
on the arrangements. “Once we landed in
India, we were awaited by Anglo-Eastern
staff at the airport. That was without a
doubt very encouraging for us to know
that we are not alone in this fight against
the pandemic, and that both company
and owner are walking hand in hand
to help seafarers like us return to our
beloved families.”
“Such was the support shown to us
that none of us felt forgotten, whether
it be daily updates, PPE or hotel
arrangements – it was the best in both
quality and assurance. The charter flight
arrangements were made in the best of
ways, we were taken a day in advance to
Dhaka from Chittagong, and the hotel
spoke for itself.”

Added 2/E Ashish Poddar, who contributed
much of the above details: “I, along with
my fellow crew members, are thankful
to Anglo-Eastern, which left no stone
unturned to help us out. It was difficult
for Anglo-Eastern and Norsul to come up
with a solution when there was so much
chaos in the world. My family and I are very
grateful to both company and owner for
their exceptional effort and care.”
As for the ship’s master, Capt. Ievgen
Volkov, he was able to depart for home by
commercial flight from Dhaka to Doha only
a few days earlier on June 17. Now, flying
from Dhaka to Odessa in the best of times
is not the most straightforward, as there are
no direct flights. But in these challenging
times, it was even more convoluted than
normal, involving four back-to-back flights
in a single day: Dhaka-Doha, DohaIstanbul, Istanbul-Minsk, and finally MinskOdessa. “Leaving on a jet plane – or two,
or three, or four” would be an equally apt
headline!

A thought-provoking poem by 3/O Swapnil
Ratra (MV Hannes Oldendorff) about
perception versus reality, where what we on the
outside view as serene and blue is in fact ‘red’
with the challenges and perils of a life at sea

You know the ocean as blue
But in reality it is red.
You know us as globetrotters
But we come to sea for butter and bread.
You know us by just looking out of the window
But you don’t know the responsibility instead.
You know us for the dollars credited
But our lives are hanging by a thread.
You know us for the epaulettes we wear
But you don’t know the sweat we shed.
You know us for the stability in our lives
But you have never slept on a rocking bed.
You know us for the ships we navigate
But life doesn’t always stay at full ahead.
I hope you see us for who we really are
With all that being said.
LeaderShip | 17
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and test negative for Covid-19, before
returning to their homes for additional
quarantining.

The Red Ocean

PEOPLE

Picture
perfect
COMPETITION

Our last issue was dedicated
to seafarers and the need to
recognise them as key workers,
so we selected cover photos to
match instead of featuring the
usual PictureTHIS winning entries.
To make up for the omission,
we promised to assign double
PictureTHIS coverage in our yearend issue, hence this centrefold in
addition to the usual prime cover
space. To all of our winners featured
in this issue, congratulations! And
to all PictureTHIS participants, keep
up the fantastic photography – your
submissions continue to amaze
us, and we hope to run a special
mentions piece shortly!
NIGHT LIGHTNING, C/O Gary Rosario (MT G. Symphony)
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HYDROBLASTING, C/O Tushar Budke (MV Maipo)

BREAK TIME, 3/O Akshay Sharma (MV RTM Djulpan)

PEOPLE

CARGO HOLD PAYLOADER, Cdt Rishabh Pandey (MV RTM Dhambul)
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CREW CHANGE

Have taxi, will travel

not have time to roam each city or state
I passed through, I still tried to capture
the most beautiful moments, which I will
cherish forever.

For two days, cross-country...

I took a few stops along the way to eat,
freshen up and stretch, or to take a
short nap, as the journey was long and
exhausting. However brief my stops, I
thoroughly enjoyed breathing in the air of
each new place, which gave me a sense of
liveliness and happiness every time.

“Travel is about the gorgeous
feeling one has of teetering
on the edge of the unknown,
while travelling alone has the
potential to be one of the
most daunting but liberating
things in life. Earlier in May
this year, I was given the
opportunity to do both, with
a solo, cross-country road
trip that I never would have
expected before Covid-19,”
recounts 2/O Shubham
Agarwal.
20 | LeaderShip

I embarked on a remarkable road trip from
Ghaziabad, Delhi, to Cochin, Kerala, amidst
the chaos of the global pandemic, at a time
when the entire world was fighting against
Covid-19 in so many ways.
In all my years with Anglo-Eastern, this was
the first time I had ever heard of fellow crew
stuck on board their vessels for more than
twice their contract periods. Nevertheless,
Anglo-Eastern was toiling endlessly to
arrange crew changes in the aftermath of
the many lockdowns worldwide.
As soon as the Indian shipping ministry gave
the nod to domestic crew changes, a lot of
ships were deviated to major ports for crew
repatriation. I was amongst the very first few
crew change batches, with the LPG tanker I
was supposed to board arriving in Cochin.

But air travel was banned at the time, so
I booked a private ‘taxi’ from Ghaziabad
to Cochin – a journey of nearly 2,700 km,
running the length of India. Petrified about
the two-day long road journey that lay
ahead of me (versus only three hours by
direct flight…), I set out from my home in
the evening of May 19.
From Ghaziabad to Cochin, I traversed
through more than eight states, including
Uttar Pradesh, Madhya Pradesh,
Maharashtra, Telangana, Karnataka and
Tamil Nadu before reaching Kerala.
The journey was lengthy but spectacular,
with a lot of magnificent scenery and
breathtaking views along the way, and as
we went on, I realised that wherever you
go becomes a part of you. Although I did

Needless to say, as I travelled through
one state to another, there were multiple
checkpoints to clear, where the officials
were trying to ensure no unnecessary
travel was being undertaken so as to
hinder the spread of the coronavirus. As
a seafarer joining a vessel, I had a preapproved pass that was supposed to get
me through all such checkpoints, though
I was elated and proud to see how my
uniform did the job in many cases.
Travelling across state lines was mostly
easy, except at the Kerala border, where
there were stringent restrictions, with the
ongoing border dispute adding to the
whole scenario. At that point, I wasn’t sure
if I would be able to make it to nearby
Cochin to board my vessel, and actually
began considering the fact that I might
have to return home despite being so
close, because no pass or anything
seemed to be helping.
Fortunately, I was able to speak to the
border authorities and explain the
whole situation to them, after which
they thankfully allowed me to cross the
border. From that point on, the journey
was smooth and I quickly made my way

to Cochin, arriving in the evening of May
21. There, I was presented with the most
serene lake view – the perfect way to
conclude my two days on the road.
As for my first-ever road trip down
the length of India for a crew change?
Though long and exhausting on the
one hand, it was at the same time also
very refreshing and enlightening, and
I couldn’t agree more that travel does
indeed open your heart, broaden your
mind, and fill your life with stories to tell!
2/O Shubham Agarwal
MT Pyxis Alfa
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ENGINEERS DAY

Proud to be Anglo-Eastern! Clockwise from top-left:
C/E Girish Emmi, TREO Ashok Salla Krishnaiah, 2/E
Manoj Pydi, 3/E Abhishek Sharma, and 4/E Sharang
Dogra posing with their newest team member

Minions and
tigers, oh my!

What happens below deck, stays below deck.
In this case a Minion and a tiger created by the
engineering crew of the MT Fairchem Tiger as
a fun way to celebrate Engineers Day as a team
while promoting safety on board.
In India, as well as in nearby Sri Lanka and
even far-away Tanzania, September 15 is
celebrated as Engineers Day in honour
of the birth of Indian civil engineer,
statesman and Bharat Ratna recipient
Sir Mokshagundam Visvesvaraya (18601962).
Hailed as India’s greatest civil engineer,
“Sir MV”, as he is more commonly known,
is credited with many important dam,
irrigation and flood disaster management
projects and innovations, and helped
found one of India’s first engineering
institutes.
In India, Sir MV is held in high regard by
engineers across all disciplines, and while
engineering is a very practical, logical,
numbers-driven subject, that doesn’t
mean engineers can’t honour the day by
embracing their more creative sides and
having a bit of fun!

So that’s exactly what the engineering crew
of the MT Fairchem Tiger did, following an
FPD invitation to celebrate the day, with the
quote “A scientist investigates that which
already is; engineers create that which has
never been”.
Seeing the huge Minion potential of the
fresh water hydrophore tank, the vessel’s
engineering crew quickly got to work,
after which they were further inspired to
create a “safety first” tiger companion in
honour of the tanker’s name. (Is this what
Esso meant by putting a tiger in your
tank[er]?) The crew also came up with
several safety quotes that were posted on
the bulkhead.

engineering team for doing a super job
at painting the two creations in their free
time, thus bringing them to life. We think
it looks grrreat!
Introducing the real Fairchem Tiger and
onboard safety officer, complete with helmet,
face shield and “safety first” reminder

Well done to C/E Girish Emmi and 2/E
Manoj Pydi for taking the lead to help
brighten up the workspace in a fun and
engaging manner, to oiler Manish Kumar
for his outline work, and to the whole
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Father and son:
C/O Gaurav Sharma and
his newborn son, Aariv

relief crew are often required to travel
miles beyond their states by cab just to
sign-on and so as to reduce the risk of
exposure/infection en route. However,
back home in Melbourne, my wife was
pregnant with our second child, who was
due on September 15.
My vessel was not going to reach Japan
until August 24, and flights from there
to Australia would surely be a task for
the office to arrange compared to from
India, the country of my embarkation.
Furthermore, the Australian government
had imposed a strict inbound quota of
only 500 residents per week for the whole
country. My chances of getting a flight
ticket back home were less than 5%.

CREW CHANGE

Small
miracles
“During these pandemic times when nothing in the world
seems to be going right, I encountered a beaming ray of
hope,” writes C/O Gaurav Sharma. “I have the utmost faith in
Anglo-Eastern, a company I have proudly worked for since
joining in 2006, and I choose to tell this story of hope as a
way of expressing my gratefulness to Anglo-Eastern and my
fellow crew on board the MT Crystal Marine.”
After sailing for five months on board
the LPG tanker Crystal Marine as Chief
Officer, I was due to sign-off, but because
of the various Covid-19 restrictions, the
office was unable to arrange sign-off for
me and five other crew members who
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were also due/overdue, despite the
vessel calling on several ports.
Under different circumstances, I would
not have pushed to sign-off, considering
the plight of fellow seafarers and how

Despite the low odds, a flurry of email
exchanges ensued across countries in the
search for a suitable flight seat to allow
me to reach Australia straight from Japan.
It was then that I fully appreciated the real
sense of ship and shore working as One
Team. Nevertheless, I was still gripped
by anxiety as a result of the seemingly
impossible logistics and complications.
Should Anglo-Eastern be unable to book
me a ticket from Japan to Australia on
August 26, my only other option would
be to fly from Japan to India, then to take
another flight from there to Australia.
But should I return to India, I would
be required to undergo seven days of
quarantine in a government-approved
hotel (September 2), followed by seven
days of home quarantine (September 9).
Assuming I could find a flight from India
to Australia (by no means a given), I would
still be subjected to another 14 days of
mandatory quarantine there, thus taking

me up to September 23 and missing the
chance to be with my family during the
birth of our baby.
A day before we were to arrive in Japan,
my vessel finally received confirmation
that an exemption had been granted by
DG Shipping of India, since I wouldn’t
be returning to India from the vessel, as
Anglo-Eastern had managed to book me
on a direct flight from Tokyo to Sydney.
That booking was only possible due to
the long days and nights spent by the
shore staff on my case, who already
had to contend with the constraints of
working from home.
On the day of my flight (August 28),
two flights were originally scheduled to
fly from Tokyo to Sydney. However, the
earlier of the two flights got cancelled
for reasons unknown. My flight was
luckily the second one that day, and
still on schedule, but as I sat in the hotel
lobby watching the news telecast and
flights schedule, I worried how the
second flight might get cancelled as
well. With utmost faith, I proceeded to
the airport when the agent’s vehicle
arrived to pick me from the hotel.
Fortunately, despite hasty tales of my
flight also being cancelled, that wasn’t
the case and I was soon up in the air on
my way back to Australia.
Upon reaching Sydney, like everyone
else, I was put in quarantine for 14 days.
With such movement restrictions and
the fact the baby could be born any day,
there was still a chance I could miss it all
while ‘locked’ away in quarantine, despite
being back in Australia and only a onehour flight away. So close, yet so far!
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After testing negative for Covid-19 and
completing my 14 days of quarantine,
I was finally able to leave the hotel in
Sydney on September 12 and return
to Melbourne. Arriving home the same
day, I spent a long-awaited time with my
family and caught up on a good night’s
sleep – and just as well, for the very next
day my wife had to be taken to hospital.
Following much pain, sweat, pushing,
cries and laughter, our son was born on
September 14. When the moment came
for me to hold him in my arms, all the
chaos and anxiety of the past few weeks
vanished into thin air, and all I was left
with were the cries of a newborn baby
breathing its first.
On that very special note, I would like
to take this opportunity to express my
heartfelt gratitude to the following
individuals and to all those behind the
scenes at Anglo-Eastern for offering
their genuine, unbiased support and
assistance to ensure the above happy
ending to this story. Thank you!
• Mr Maneesh Pradhan, Managing
Director of Crewing, India
• Capt. Santosh Singh, Assistant
General Manager, GC Pool, FPD
• Mr Pankaj Gupta, Assistant Fleet
Manager, Technical
• Capt. Pavan Kumar Pandey
Master, MT Crystal Marine
• Mr Jitendra Nikalji, Deputy Manager
GC Pool, FPD
• Ms Tanveer Bhatia, Fleet Personnel
Executive, GC Pool, FPD
C/O Gaurav Sharma
MT Crystal Marine

Championing safety like a star
With another Safety STAR quarter reviewed and wrapped
up, the Hong Kong Tanker Division is pleased to confirm
its winner for Q2 2020: Trainee electrical officer Anand
Sanu, who was most recently sailing on board the MT
Atlantic Infinity.

Mr Sanu was named the division’s newest
Safety STAR for two primary reasons.
First, he helped to enhance onboard
safety by installing a flap on the forced
draft fan of the incinerator that can
cut off the air supply to the furnace in
case of fire emergency (bottom left).
He also identified various shipboard
hazards, including those relating to
battery explosions, and installed battery
protection covers on emergency
generator starter batteries (bottom right).
Second, throughout his time on board
the tanker, Mr Sanu was the face of safety
and energy conservation. Not only did
he share his ideas and go out of his way
to promote safety and proper PPE usage

amongst the crew, he also created labels
for light switches and other devices in
individual cabins and common areas to
remind crew to switch off and conserve
energy when not in use.
Proactive, hardworking, helpful and
always willing to lend a hand, Mr Sanu is
also described by his peers and seniors
as having good ideas, a positive attitude,
and bright prospects.
Said the Atlantic Infinity’s chief engineer
of Mr Sanu: “He is very diligent and
highly dedicated to his job, being a very
proactive person who takes his job and
responsibilities seriously. He suggested
brilliant ideas that we believe to be
useful for the maritime industry. He has a
smiling face with
a positive attitude,
and shows good
potential in
future.”
Concurred the
ship’s master:
“Motivated,
enthusiastic, with

a positive attitude, and always ready to help,
Mr Anand Sanu is a real asset to the safety
culture and safety team on board. He will be a
great electrical officer in the future.”
Well done and congratulations to Mr Sanu for
championing safety on board with his great
ideas, attitude, and diligent safety awareness.
Keep up the excellent work!
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Adrift in the
Mediterranean
RESCUE AT SEA

Another boat full of migrants in need
of assistance, this time provided by the
diligent crew of the MV Federal Tyne while
sailing off the southeastern coast of Spain.
Ship master Capt. Aakash Gaurav describes
the rescue operation in this thoughtful
account of a day less ordinary.
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September 15th had been a busy last day
for us. A hectic port operation in Tarragona,
Spain, with a mere 16-hour turnaround
time, coupled with an extensive PSC
inspection and lowering of the rescue boat,
had served to keep all crew members on
their toes.
The new day that now lay before us off the
southeastern coast of Spain was a cloudy
one. Low clouds obscured the horizon,
which was barely visible. Sea traffic had
eased up and a pleasant wind was working
hard to lift the cloud cover, giving way to
occasional beams of sunlight that made the
calm ocean waters shimmer.
Despite the welcome breeze and calm,
there is never an appropriate time to let
one’s guard down. The cautious navigating
officer and lookout thus continued to
sharply monitor all targets in the vicinity
like usual, while I was in the radio space
completing paperwork.
It was then that the lookout sighted a small
cabinless boat, two points on port bow,

with people on board who appeared to be
frantically waving at our vessel. The duty
officer alerted me of the atypical behaviour.
Looking through the binoculars, I could
see those on board desperately struggling
to row their boat towards us using their
hands and empty cans of water. Some were
continuously raising and lowering their
hands to attract our attention.
Immediately we began reducing speed
and a call was made to MRCC Cartagena
about the sighting of a distress boat. The
Spanish MRCC responded promptly,
advising us to proceed and assist the craft
until the arrival of an SAR team.
We swiftly implemented our rescue plan
and additional lookouts were posted. A
single turn was performed to manoeuvre
towards the boat, all the time keeping in
contact with the MRCC. We, as the onscene commander, were asked if we might
lower our rescue boat. However, in view of
the current global pandemic, we politely
conveyed our concern to the MRCC while
assuring all possible assistance otherwise.
As the boat drew near,
23 heads were clearly
visible, huddled together,
apparently migrants in
search of a better future,
willing to jeopardise their
lives. As the distance
between us reduced, the
relief on their faces was
apparent.
Our deck team skillfully
passed a heaving line to
them and pulled their boat
alongside. They said they

were from Tunisia, allegedly lost at sea
without food and water for the last four days.
They were not disoriented, but certainly had
no sense of location, as they kept asking us
where they were. Approximately 550 NM
away from their homes would have been the
correct answer, but they were more gratified
to hear that the Spanish coast guard was en
route to escort them.

The SAR vessel took control of the
distressed boat, and the members were
ushered onto the SAR craft by the wellclad rescue team. The cheers and shouts
of the migrants overshadowed the roar
of the engines as they bid us farewell and
faded into the oblivion, while we resumed
our own journey onto the northern
Spanish port of Santander.

In hindsight, it is perplexing to
comprehend how so many people could
hate their own country to the extent that
they would willingly abandon every single
memory of it, risking everything in the
process. But we are not here to judge. We
offered them food and water, and waited
patiently for the SAR team to arrive. Calls
were made to our operations teams and
vessel manager to report the incident/
status and seek advice.

In life, experience has shown that flipping
the coin doesn’t always result in the face
you call out. We sophisticated sailors can
be naive beyond the mundane formalities.
Did we really help them in satiating their
desire to live the European dream? Or
were they just headed for another ordeal,
one more difficult than their trial at sea?

Just as the sun was about to set, the
silhouette of a boat appeared on the edge
of the world. This was the moment for
which all of us had been waiting with bated
breath. With each passing second, the
cacophony of the migrants came together
as a unified song of survival.

As I pondered the answers to such
questions and more, staring at the vast
expanse of tranquility ahead, only two
things were certain: we seafarers are
duty-bound to sail and serve to the best
of our knowledge and abilities, and
as a result, the migrants could at least
be assured safe passage to shore and
whatever the future may hold for them
once back on land.
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SUSTAINABILITY

Atomic batteries:
A safe, zero-emission
energy revolution for
ocean transportation
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“The reality is that the only viable technology that can
deliver a durable combination of close-to-zero emissions,
marine-level reliability, ‘walk-away’ safety and competitive
economics, is atomic energy,” says Mikal Bøe, CEO of
Core-Power, in this article contribution on marine molten
salt reactors (m-MSRs), or atomic batteries.
Finding a safe, emission-free, costeffective energy source for shipping
is the ‘holy grail’ of the industry. While
research into the viability, availability
and practicality of clean energy sources
continues at pace, it appears that there
are fundamental shortcomings in nearly
all clean fuels being considered.
Governments and environmental groups
are applying relentless pressure on the
shipping industry to reduce emissions.
With around 60,000 cargo ships plying
their trade on the world’s oceans, it seems
a mammoth undertaking to implement
the necessary changes to ensure that
shipping meets the targets set by the
International Maritime Organization (IMO)
within the mandated timeframe.
To recap, the IMO has mandated, with
unanimous approval from 197 countries,
that shipping must reduce emissions by
50% of the 2008 total by 2050. This means
an actual emission reduction of almost
90% over the next 30 years.
So how will this be achieved? As new
ships are designed as ‘carbon-neutral’
or ‘zero-carbon’, what are the energy
sources that will deliver these reduced
emissions? Many of the new super low
density fuels (e.g., ammonia) require

enormous amounts of land-based energy
to produce, which will only serve to shift
and exacerbate the problem.
The answer lies with atomic energy in the
form of marine molten salt reactors
(m-MSRs). These ‘atomic batteries’ offer
a clean, safe, sustainable and competitive
energy solution that can decarbonise
shipping.
‘OLD NUCLEAR’ VS ‘NEW NUCLEAR’
m-MSR technology is not ‘old nuclear’ like
that used on naval submarines, aircraft
carriers and ice-breakers, which is totally
unsuited to commercial shipping, but new,
advanced atomic battery technology. This
‘new nuclear’ can provide all the positive
benefits of atomic energy, without the
negative issues of old nuclear.

units based on marine molten salt reactors –
a radical departure from nuclear as we know
it,” said Mikal Bøe, CEO of Core-Power.
“m-MSRs promise ample, reliable energy
for up to 30 years without refuelling for
fully electric large ships, from Suezmax to
VLCC, Capesize to VLOC, and Panamax to
Triple-E, etc. Zero-emissions would come as
standard.”
SAFETY IN MIND
Safety is in every respect the primary
concern of any atomic machine; it is
also the basis on which public opinion
is formed. Losing coolant in a reactor is
potentially disastrous and is a challenge
that is largely responsible for the poor
public image of old nuclear. In the m-MSR
atomic battery, the fuel is the coolant, and
the coolant is the fuel, so coolant cannot
be lost. What happened at Chernobyl or
Fukushima is unthinkable with an m-MSR.

On board an m-MSR-powered ship, the
crew and engineers will have fewer safety
concerns compared to a ship powered
by oil, gas or hydrogen, as atomic
batteries are self-contained units and
operate without any need for hourly or
daily maintenance.
Core-Power will manage the m-MSR
batteries through their own staff and
systems, using a leasing model for
maintenance and monitoring, similar to the
way Rolls-Royce or GEC manages aircraft
engines for airlines. The ship’s engineers
can thus focus on maintaining the electric
propulsion units powered by the atomic
batteries.
“Radiation exists everywhere on our
planet and we are all exposed to it every
day, from the sun to naturally occurring
radon. Just as sunlight is essential to life
on earth, there is a need to look at the
benefits of new atomic power,” said Bøe.

Old nuclear has a major image problem.
For most people, it’s associated with
catastrophic nuclear disasters, fear of
radiation exposure and contamination, and
of nuclear material falling into the ‘wrong’
hands.
“Now, excitement is building at the centre
of our industry around the development
of atomic batteries for marine propulsion.
These would be mass-manufactured power
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The atomic advantage
“Understandably questions are asked about
how safe new atomic power is. A good
comparison is that a passenger on a longhaul flight would absorb more radiation
than a crew member standing next to an
atomic battery.”
NO REFUELLING FOR LIFE OF SHIP
The m-MSR atomic battery promises
enormous liquid energy, under no pressure,
to run a 35-MW VLCC for its 20-year
lifespan at close to 30% less the cost of
very low sulphur fuel oil (VLSFO), and
as much as 70% less the cost of ‘green
ammonia’ (synthetic ammonia produced by
renewable, carbon-free means) – with no
emissions and no refuelling stops.

- can decarbonise shipping by 2050 by powering large vessels and producing
synthetic green fuels for smaller vessels. Vessels fitted with m-MSRs could
even help power terminals and port equipment when at berth.
- can free up space for more cargo, offer substantial cost savings over
alternative energy sources, and are not subject to fuel price fluctuations.
- are uniquely fuelled for life. They do not need refuelling for the lifetime of
a ship, so there are no refuelling stops, plus no handling or accumulation
concerns relating to spent fuel
- are ‘walk-away’ safe. They produce zero emissions and cannot melt, explode
or spread radiation.
- can help close the fuel cycle for a sustainable future, recycling spent fuel into
terrestrial power production and leaving very little waste.

Since there would be no need to refuel,
there would be no handling of spent fuels,
and no accumulation of atomic material to
deal with. That level of passive, ‘walk-away’
safety is unprecedented, even with gas and
diesel technologies.

suitable for electric propulsion in very
large ships, and to provide 100% green,
electric power and industrial heat for
rapid mass production of synthetic
electro-fuels, such as green ammonia for
smaller ships.

Core-Power, based in London, is working
with a consortium of the most advanced
m-MSR developers on atomic batteries

By installing m-MSRs on floating
production vessels for making synthetic
green fuels for smaller ships, we could
produce fuel where it is needed and
substantially reduce – even eliminate
– those trillions of dollars that would
otherwise need to be spent on land and
infrastructure if ‘super low density’ solar
and wind were chosen instead.

“The m-MSR has the potential
to revolutionise marine
propulsion, in a similar way
that steam revolutionised
navigation when it took over
from sailing ships almost
200 years ago.”
Core-Power
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COMPETITIVE EDGE LIKE NO OTHER
The implication is that m-MSRs would
create a new competitive edge for
shipowners and charterers, help save the
environment, and by recycling its spent fuel
into terrestrial power production for up to
150 years per load, leave only a tiny waste

footprint. It’s the technology that can take
us far into the future, not just till 2050.
m-MSRs also provide cost savings and
optimisation of ship operations. With
no smokestacks or exhaust systems, the
engine room size can be reduced and the
additional space allocated to more cargo.
Engineering crews can also be reduced,
as only the turbines and electrical systems
require regular maintenance.
Given the cheap long-term availability of
energy produced by m-MSR batteries,
the opportunity arises for reverse coldironing in ports, whereby energy from
the ship is used to power port equipment
and machinery while the ship is at berth.
This could reduce the carbon footprints
of terminals and eliminate or reduce
port costs whilst creating revenue for the
vessel operator.
While volatility in the cost of bunker
fuel during the last 20 years has been a

constant headache for ship operators and
shippers alike, m-MSR batteries deliver zero
volatility in the cost of propulsion, enabling
longer term cargo contracts without
bunker adjustment factors (BAFs) or rate
adjustments, leading to profit visibility and
better financing of ships.
“While the debate continues about
which fuels or energy sources should be
developed for shipping’s greener future,
the m-MSR atomic battery ticks all of the
boxes. Faster, cheaper, clean electric
ships will be a game changer for ocean
transport,” said Bøe.
In terms of production and installation
on ships, prototyping is expected to
be completed by 2024, with the first
commercial m-MSR battery ready by
2027. The roll-out of the technology will
only really take-off with the onset of mass
manufacturing in the early 2030s. More than
2000 ship installations are anticipated by the
mid-2030s.
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CMB hydrogen engine JV launches
first commercial dual-fuel engine
We would like to congratulate CMB on its new joint venture with engine manufacturer
Anglo Belgian Corporation (ABC). Announced in August earlier this year, the joint
venture, named BeHydro, will focus on the development and production of hydrogenpowered engines as a cleaner and greener alternative to traditional engines.
On that front, BeHydro commercially
launched its first hydrogen-diesel
dual-fuel engine this September. The
medium-speed engine can reportedly
cut CO2 emissions by 85% compared
to a standard diesel engine, and
can be used to power
ships, locomotives as
well as land-based
generators, thus
supporting
decarbonisation
efforts in the
maritime industry
and beyond.
“BeHydro has already
received its first order
for two 2-MW dualfuel engines that will
be installed on board the
HydroTug,” said ABC chief executive Tim
Berckmoes at the engine launch event.

“This vessel is the very first hydrogen
tugboat in the world and will be deployed
by the Port of Antwerp.”
The joint venture can
manufacture around
a hundred such
engines per year,
and plans to use the
same technology
to produce a more
powerful 10-MW
dual-fuel engine
as part of the next
phase. BeHydro also
intends to launch its first
hydrogen-only engine by Q2
2021.
“BeHydro proves that the energy
transition for large-scale applications is
possible today,” said CMB chief executive
Alexander Saverys. “These include main

engines for coastal shipping, inland
shipping and tugboats, auxiliary engines
for deep-sea vessels, but also trains and
electricity generators for hospitals and data
centres.”
In recent years, CMB has been taking an
increasingly active lead in the hydrogen
and low-carbon technology space.
This includes the commissioning of
the Hydroville, the world’s first certified
passenger vessel to be fitted with a
hydrogen-diesel dual-fuel engine,
which has been under Anglo-Eastern
management since the Antwerp commuter
shuttle’s launch three years ago.
Whether big or small, like the 16-seater
Hydroville, Anglo-Eastern is delighted to
be a part of CMB’s decarbonisation and
sustainability efforts, and we look forward
to welcoming BeHydro engines in our
managed fleet anytime!
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TECHNICAL SERVICES

AETS: Beyond
project management

Of the value-added services extended
to Anglo-Eastern fleet vessels, mooring
arrangement modifications for compliance
with Australian ports and the Panama Canal
has proven popular in recent years, while the
most commonly requested repair plans are for
damages arising from fatigue failure, buckling
and yield fractures.
AETS carries out finite element method (FEM)
analysis, including complete three-cargohold analysis where required, to understand
the reason of structural failures reported by
vessels. Recommendations are proposed
not only for the vessel in question, but for
all similar or sister vessels as a preventative
measure and/or to improve design efficiency.
In some cases, where business partners
have a special project cargo, AETS has
performed feasibility studies and provided
modification proposals for the carriage of
the project cargo, after carrying out a full
3D-structural FEM analysis and taking into
consideration both static and dynamic forces
and accelerations.

Anglo-Eastern Technical Services (AETS) has diversified over
the years. Today, our services extend well beyond newbuilding
supervision projects. The fleet-wide vessel support work that
AETS provides includes feasibility studies, proposals and
plans for damage repairs, retrofit concepts for enhancing
vessel performance, modifications to enhance vessel utility,
and innovative vessel design development for reduced/zero
emissions, explains AETS director Arunava Sengupta.
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Some of the other services that AETS provides
aim to reduce operating and maintenance
costs while increasing the tradability of
vessels under the technical management
of Anglo-Eastern. Structural analysis and
condition assessment programme (CAP)
surveys are two such services that stand out in
this regard.
STEEL RENEWAL REQUIREMENTS
The subject of steel renewal on older
tonnage has always been a topic of great
concern, especially when ultrasonic
thickness measurements (UTMs) as
interpreted by class indicate large sections

TECHNICAL

requiring renewal. Often, the amount
of prescribed steel renewal is more
than expected – or required – thus
affecting the budget considerations of
maintaining older tonnage. Consequently,
it is important to understand the actual
requirements of steel renewal on a caseby-case basis. The UTM/thickness gauging
report requires a professional review and
a detailed calculation to determine the
actual steel renewal requirements.
In two recent cases where extensive
steel renewal was prescribed, a
substantial reduction in steel weight was
achieved through a technical analysis
and verification of the requirements. In
the case of a 16-year-old Korean-built
Capesize bulk carrier, we were able to
reduce the steel renewal from 1,020 MT
to only 18 MT. In the other case, involving
an 18-year-old Korean-built Capesize
bulk carrier, we were able to reduce the
steel renewal from 1,000 MT to zero. This

COVID-19 SUPPORT | During the
global pandemic, the enforced
travel restrictions caused serious
disruptions to businesses worldwide,
including shipping. From February
2020 onwards, our engineers
assisted vessel managers across the
Anglo-Eastern fleet in supervising
vessel dry-dockings, repairs and
retrofit works in China, in addition to
co-ordinating new vessel takeovers
in Asia. More than 800 man-days
of support work were provided by
AETS to ensure uninterrupted vessel
management services.

highlights the value of retaining the services
of a technical consultancy like AETS.
Structural steel renewal requirements are
determined by the basis limits set by the
classification societies for diminution in
scantling (reduction in thickness, mainly
due to corrosion) or structural deformations
(e.g., yielding, buckling, bulging, due to
the effects of the sea or cargo/accidentrelated damage). The cost of structural steel
replacement has a tendency to surpass
all other maintenance costs, especially on
older tonnages, hence careful verification
of the prescribed renewal steel weight is of
paramount importance.
ALLOWABLE DIMINUTION AND HULL
STRENGTH
Understanding the difference between
renewal thickness and substantial corrosion
is important. Substantial corrosion is
indicated where corrosion wastage exceeds
75% of the allowable diminution. For vessels
built under the IACS Common Structural
Rules, substantial corrosion is determined by
separate calculation philosophy.
For the main structures, the International
Maritime Organization (IMO) and classification
societies provide guidance on allowable
diminution based on original thickness. The
renewal criteria are aimed at maintaining
‘adequate strength’ of the hull girder
(dependent on the still-water bending moment
and global section modulus of the as-built/
reduced scantling) and its local buckling
strength (dependent on the control thickness/
width ratio of the plates and stiffeners).
The length, classification notation, building
contract date of the vessel, and location

of individual structural members, all have
significance and relevance to steel renewal
criteria. When reviewing UTM reports and
prescribed steel renewals, it is necessary to
review each criterion separately to justify
the costs and protect the shipowner’s
interests. To derive correct estimates, rulebased structural analysis is performed on a
model created of the subject vessel.
CONDITION ASSESSMENTS
Keeping older tonnage in trade has always
been a concern and at times voluntary
review of vessel conditions can assist in
securing charters. To assist in this regard,
AETS carries out condition assessment
programme (CAP) surveys on older
tonnage to substantiate actual condition
irrespective of the age of the vessel.
The CAP survey includes a detailed survey
of the vessel’s hull structure, including
verification of thickness gauging, coating,
and extensive testing of the vessel’s
machinery, equipment and cargo systems.
This information, combined with a strength
and fatigue engineering analysis, leads to
a numeric rating of 1 to 4 for the subject
vessel, where 1 represents the best outcome.
Charterers typically prefer a CAP rating of
1 or 2 for older tonnage to confirm vessel
condition. The commercial opportunities
for older tankers, gas carriers, bulk carriers,
container ships, and offshore support
vessels without a satisfactory CAP rating
may be limited.
CAP STRUCTURAL ANALYSIS
The CAP structural analysis serves
multiple purposes. It is used to assess

gauge diminution in scantling against
IACS/class rule criteria to ascertain the
required strength and assign ratings to
structural elements based on existing
corrosion diminution. It is used to identify
‘hot spots’ for closer inspection and
enhancement. The measured thicknesses
are also used to calculate hull girder
section modulus against the rule criteria
of the vessel (the girth belt typically
needs to be >90% of the as-built values).
Using a computer-based detailed analysis,
we check the following in relation to the
rule criteria of the vessel:
• Yielding strength of the hull girder
• Strength of plating under local
pressures combined with hull girder
loads
• Yielding strength of ordinary stiffeners
under local pressures combined with
hull girder loads
• Buckling strength of plating and
ordinary stiffeners subjected to in-plane
stress induced by hull girder loads
• Fatigue life of critical structural
connections subjected to cyclic loads
• Torsional stresses for ships with large
deck openings
The above showcases some of the
specialist consultancy services that AETS
has to offer, with particular focus on steel
renewal and condition assessments.
These value-added services to our
business partners are important, assisting
shipowners in keeping their running costs
under control whilst enhancing vessel
tradability. Anglo-Eastern has always been
a technically strong organization, and with
AETS as the group’s technical expertise
hub, we are ensuring the continuation and
growth of this heritage well into the future.
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Introducing our
Fleet Operations Centre
Moving to an entirely new and significantly larger office in
Hong Kong gave us the unique opportunity to design and
construct our very first purpose-built Fleet Operations
Centre, which we are pleased to present here.
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Thus far, the year 2020 has been mired by
travel restrictions and lockdowns, which
has inhibited us from showcasing our fully
customised, state-of-the-art facility to our
overseas friends and contacts. So, rather
than waiting to bring you to our Fleet
Operations Centre, we decided to bring it
to you via this issue of LeaderShip!
The purpose of the Fleet Operations
Centre, or FOC, is two-fold. During a crisis
at sea, it can function as an emergency
response centre, where key departmental
representatives can convene to review and
discuss all applicable data relevant to the
emergency at hand in order to effectively
manage the situation until resolution.
During periods of calm, the FOC can be
utilised by our Technical teams to review
and deep-dive into fleet performance for
analysis and optimisation.
What distinguishes the FOC from
other meeting rooms is the unique AV
experience it has to offer. One of the most
striking features upon entering the room
is the large TV wall on the left, which is
centrally managed by a dedicated tablet.
Comprising eight contiguous display
screens, the TV wall can be programmed
to show a single view, or segregated into
four different pre-defined configurations.

In terms of content, essentially anything
available online or by laptop can be
pushed to the display zones of the
selected configuration, from views of
Wärtsilä Fleet Operations Solution (FOS),
JiBe and other apps to vessel plans,
manuals and forms. Even live broadcasts
and news sites can be screened as part of
the overall user experience.
Complementing the TV wall are two
more in-room displays: one a standalone
touchscreen console, the other a wallmounted display primarily intended for
web/video-conferencing. In that regard, we
are subscribed to Cisco Webex, which is an
excellent collaboration tool that can bring
remote teams and stakeholders together
for an interactive experience, comprising
audio, video, messaging, screen-sharing
and on-screen annotation capabilities.

can comfortably seat up to 14 members
(and more, if necessary).
Taken together, the FOC serves as a central
command centre, where all key individuals
can gather to meet, discuss, examine and
strategise as required, with access to the
same complete information relevant to
the emergency or review. Everyone is thus
on the same page at the same time for
more timely, effective collaboration and
decision-making.

Housed in the 17th floor’s “Lion Rock”
room, which is named after one of Hong
Kong’s iconic peaks visible from the new
office, the FOC represents a big departure
and improvement from our previous
setup in Wanchai, where such emergency/
review meetings were conducted out of
our regular boardroom, with only two TV
displays and a small ancillary glassed-off
area for support.
While we hope we will have little need to
use the facility as an emergency response
centre, we are nevertheless delighted
to finally have access to such a purposebuilt resource that can double as a
fleet operations/performance hub, and
welcome you to join us for an in-person
tour of the FOC along with the rest of our
new office the next time you are in Hong
Kong. Hopefully that will be sooner rather
than later!

Another unique feature of the FOC is the
raised console designed to accommodate
four individuals, each workstation fitted out
with a computer and landline telephone.
From here the displayed content can
be managed at source in real-time as
required. In addition, the room is equipped
with built-in whiteboards and two
glassed-off breakout rooms at the back to
supplement the main meeting area, which
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Digital transformation
in an era of uncertainty
Although there has been a continuous drive towards
deploying digital technologies over the last many years,
the global pandemic has greatly accelerated the need for
improved connectivity and digitalisation on board, writes
Anglo-Eastern CIO Torbjorn Dimblad.

Whether to support crew welfare, improve
operational efficiencies, enhance safety, or
to advance decision-making, leveraging
digital solutions has moved from being
a luxury to a necessity for business
competitiveness and success.
As the pandemic continues across the
world, the maritime industry has adapted
their operations to cope with levels of
uncertainty not experienced in generations.
The need to focus on reliability, smart
decisions, safety, and particularly crew
welfare has meant an increased reliance
on digital solutions to make it through
this difficult period. The industry adapted
quickly, deploying technologies used in
our offices and personal lives with great
success. Photographs, videos and online
interactions replaced traditional face-toface connections between ship and shore,
often making use of private mobile devices
belonging to the crew. The opportunity now
is to incorporate and embed these into a
broader digital strategy.
The meteoric rise in malicious activity
targeting businesses and their operations
has been well documented. Rarely does a
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week go by without a report of another
incident of compromised systems or data
breaches. The effects are always disruptive,
if not crippling, and the associated costs
run into the millions. On 1 January 2020,
the International Maritime Organization’s
resolution on maritime cyber risk
management came into effect, setting the
stage for a significant change in the way
information technology assets on board
are monitored and managed. The industry
must move from a reactive approach to a
proactive one. This shift is critical, not only
for compliance, but to raise the barriers
against what has become a persistent
threat to all organisations.
The confluence of these forces accelerates
our digital agenda.
COMMUNICATIONS: IT STARTS HERE
While VSAT supports the bandwidth
required for modern collaboration
platforms, it remains expensive in the
medium term. Until new LEO (low Earth
orbit) entrants like Starlink begin coverage
of the world’s oceans, traditional shorebased telecommunications solutions are

now increasingly affordable and serve
as an excellent complement for nearshore communications. Even before 5G
becomes widely available, 4G facilitates
the capacity and bandwidth necessary for
voice and video interactions.
Anglo-Eastern, together with select
clients, has been trialling 4G services for
several months and the results have been
positive. Installation is relatively simple
and can be completed by the crew. With
a two-year worldwide 10 GB monthly
subscription model that includes all the
hardware, priced marginally higher than
personal mobile phone plans, it is a
welcome bridge solution in the near term.
VESSEL INFRASTRUCTURE: TIME TO
UPGRADE
Stepping into the ship office of a tenyear-old vessel is often like being thrust
back in time. Typically, the workstations
are a hodgepodge collection of brands
and operating systems, with wires strewn
around to accommodate new hardware
that was installed for a specific upgrade
or project. This will change, driven by the
need to secure the entire network, but
also to empower the crew with modern
tools for reporting, communication,
collaboration and decision-making.
The productivity and well-being of
the staff on board depends on it. The
overwhelming support for the vessel
infrastructure upgrade currently underway
across Anglo-Eastern’s fleet highlights
owners’ understanding that a modern,
standardised and secure infrastructure is
necessary to support the digital solutions
of the present and future.
ONE TEAM, ONE PLATFORM
Anglo-Eastern’s digital strategy places
the crew and ship-shore collaboration
at its centre. Our goal is to simplify, and

to reduce the time and complexity in
providing and consuming information,
while at the same time improving
accuracy. The solution is to standardise the
vessel and all the people who interact with
it on a single platform. It is an ambitious
undertaking and we expect the journey
to continue through 2021. Nevertheless,
when this foundation is in place, where
data resides in a single system (versus
spreadsheets), is synchronised between
ship and shore, and made widely
available, we will see a change in the
ability of all parties to collaborate with
and between each other. It also sets the
stage for deploying predictive analytics,
decision-making support, and operations
research solutions to ship management
services – advances that are already
proving their value in other areas of our
industry.
ORGANISATIONAL CHANGE
Embarking on any digital transformation
initiative is a challenging affair. While the
project itself must balance cost, scope
and time, the real hurdles come with
adoption. Change, in any context, is
rarely easy. In the case of the situation on
board, however, the desire to embrace
new solutions exists. The crew have
traditionally been left behind, spending
hours each day extracting information
from various sources, and then often
working on old hardware to fill out
duplicate reports destined for multiple
stakeholders. In the face of increasing
responsibilities and pressure to perform,
the opportunity to simplify tasks via
modern digital solutions is welcomed.
These are indeed uncertain times, yet
we remain committed to ensuring the
right foundations are in place, so that we
can all benefit from the digital revolution
happening around us.
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MEET THE FLEET

Welcome to the Anglo-Eastern family
We take great pride in our growing family and warmly welcome
each and every new member that joins us. Below are our most
recent new joiners since the last issue until the end of October
2020. Fair winds and following seas!
DATE

VESSEL NAME

VESSEL TYPE

CAPACITY

OFFICE

MASTER

CHIEF ENGINEER

OWNER

11 Aug 2020

Nord Harmony

Tanker

50,383 dwt

Singapore

Thiagarajan Palanivelu

Abhinav Girish

Masumoto Shipping

19 Aug 2020

Ardmore Seafarer

Tanker

49,999 dwt

Hong Kong

Rama Raju Mylipalli

Sachin S. Kulkarn

Ardmore Shipping

25 Aug 2020

MP The Bruschi

Bulk carrier

208,215 dwt

Hong Kong

Wang Jian

Ding Jinmin

Mangrove Partners

27 Aug 2020

MP The McGinest

Container ship

01 Sep 2020

Glorious Sunshine

Tanker

03 Sep 2020

CMA CGM Mississippi

08 Sep 2020

CMA CGM Congo

18 Sep 2020
25 Sep 2020

4,398 teu

Hong Kong

Arjun Budwar

Nabin Sarkar

Mangrove Partners

49,996 dwt

Hong Kong

Chetan Pande

Banhiman Dutta

Nagashiki Shipping

Container ship

9,300 teu

Hong Kong

Vit Kolman

Roman Razmochayev

JP Morgan AM

Container ship

9,300 teu

Hong Kong

Jimmy C. Dealca

Augustin G. Marascu

JP Morgan AM

MP The Brady

Container ship

5,060 teu

Hong Kong

Ijaaz Khan Riaz Ahmed

Shashi Kant

Mangrove Partners

MP The Edelman

Container ship

5,060 teu

Hong Kong

Ninad H. Dalvi

Fazalabbas J. Musekhan

Mangrove Partners

28 Sep 2020

Red Sage

Bulk carrier

182,443 dwt

Hong Kong

Jorge A. Maquilang

Angelito C. Ong

JP Morgan AM

29 Sep 2020

MP The Belichick

Container ship

5,041 teu

Hong Kong

Vikas Trivedi

Balraj Srinivasan

Mangrove Partners

30 Sep 2020

Mantaro I

Tanker

51,392 dwt

Singapore

Jaish K. Singh

Rajesh Purohit

Naviera Transoceania

14 Oct 2020

Chemroad Dita

Tanker

33,554 dwt

Singapore

Rajesh K. Chaurasia

Ambar V.S. Borkar

Hakuyo Shipping

14 Oct 2020

ClearOcean Moritz

Tanker

49,750 dwt

Singapore

Yogesh J. Thakkar

Pankaj K. Sharma

JP Morgan AM

19 Oct 2020

Keegan No. 1

LPG tanker, VLGC

84,000 cbm

Singapore

Rakesh C. Jaipal

Denzil F. Fernandes

Oriental Energy

21 Oct 2020

Cypress

Container ship

8,586 teu

Hong Kong

Naveen Joshi

Prabhat Kishore

JP Morgan AM

21 Oct 2020

MP The Law

Container ship

4,360 teu

Hong Kong

Sunil R. Luthra

Joy Chatterjee

Mangrove Partners

25 Oct 2020

MP The Brown

Container ship

4,360 teu

Hong Kong

Gaurav Singhal

Sandeep K. Tiwari

Mangrove Partners

28 Oct 2020

AM Jyoti

Bulk carrier

82,603 dwt

Hong Kong

Li Dalin

Chen Li

Yamamaru Kisen

29 Oct 2020

Largo Energy

Tanker

49,737 dwt

Singapore

Ramanathan Thiyagarajan

Imran A. Pirjade

JP Morgan AM

29 Oct 2020

Lowlands Crimson

Bulk carrier, Post-Panamax

99,450 dwt

Singapore

Allan Roi B. Hernandez

Remigio U. Ramin

CLdN
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MT Nord Harmony
(AETS-supervised newbuilding)

MV CMA CGM Congo

MV MP The Brady

MV MP The Edelman

MV Red Sage
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MT Ardmore Seafarer

MV MP The McGinest

MT Glorious Sunshine
(newbuilding)

MV CMA CGM Mississippi

MV MP The Bruschi
(newbuilding)

MV MP The Law

MV Lowlands Crimson
(AETS-supervised newbuilding)

MT Mantaro I

MT ClearOcean Moritz

MV MP The Brown

MV AM Jyoti
(newbuilding)
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MV MP The Belichick

MT Keegan No. 1
(AETS-supervised newbuilding)

www.angloeastern.com

