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our officers and ratings, but regrettably I 
am not sure that this is fully understood 
throughout our industry. With this 
message, I thus want to ensure that 
everyone working on board Anglo-Eastern 
managed vessels, including newcomers, 
are fully conversant with our stance, while 
also offering some day-to-day operational 
tips to ensure compliance.
 
Firstly, let me try and address some of the 
common attitude issues and misconceptions 
around MARPOL compliance that I believe 
our industry is facing:

So, how do we protect the environment 
and at the same time protect our officers 
and ratings from prosecution? The obvious 
answer is strict compliance, and there are 
a number of points to take note of in this 
respect:

• MARPOL is not only about oil, but also 
emissions, garbage, record-keeping, 
etc.

• Ensure that all onboard equipment is in 
proper working order

• Replace old equipment/have spares on 
hand

• Verify testing
• Train the crew on the use of onboard 

equipment and document the training
• Be in tune with your company’s culture 

from top to bottom
• Perceptions of reality on board may 

be very different from perceptions of 
reality ashore

• “The whole industry does it.”
• “We won’t get caught.”
• “Our competitors are a lot worse.”
• “Sometimes you just have to be out of 

compliance.”
• “It’s only a technical violation – there’s 

no real harm.”
• “We were just inspected by the coast 

guard/flag state/classification society, 
so we are fine.”

• “Any engineer should know how to run 
the ship’s systems, or he can figure it 
out on his own.”

• “The company provides training 
ashore, so we don’t have to do it on 
board.”

• “The coast guard thinks we’re great.”

This sort of mindset breeds complacency 
and serves to dilute the full and proper  
understanding of the need for compliance.  
Don’t let such thinking pollute your mind 
and take hold on board, but work actively 
with each other and with the company to 
uphold a zero-tolerance policy towards 
shortcuts.
 

When it comes to the prevention of pollution, our industry is governed 
by the MARPOL convention. Ratified by the IMO, the convention came 
into force in 1983 and has since undergone a number of amendments. 

CEO’S MESSAGE

Pollution (of your mind?)
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I have said it before, but let me repeat it in unequivocal terms: 
At Anglo-Eastern, we operate our vessels in a safe and efficient 
manner so as to prevent pollution. We do not accept lacking/
malfunctioning equipment or misconstrued attitudes on board 
as grounds for non-compliance.

I have said it before, but let me repeat it in 
unequivocal terms: At Anglo-Eastern, we 
operate our vessels in a safe and efficient 
manner so as to prevent pollution. We 
do not accept lacking/malfunctioning 
equipment or misconstrued attitudes on 
board as grounds for non-compliance, 
and if you face these issues, you should 
immediately raise the matter with your 
vessel manager or designated person 
ashore.
 
I am glad to say it is my feeling that this 
is well understood by the vast majority of 
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If you know of any onboard  
MARPOL violation, we want  
you to report it immediately,  
whether directly or anonymously, to  
ecm@angloeastern.com or via our  
hotline +852 2863 6507 / 6086 0559.
 
Safe and clean sailing!

Capt. Bjorn Hojgaard
Chief Executive Officer

 
The last point is key: Perception is reality, 
and good first impressions during 
inspections are extremely important. 
Central to this are:

• Professionalism, cleanliness, 
attentiveness, co-operation

• Documentation, certificates, records all 
in order

• No surprises – if any operational or 
equipment problems exist, disclose 
them

 
If you are in doubt how your vessel will be 
greeted by a port state control inspection, 
try to put yourself in the inspector’s shoes 
and look at your vessel the way he/she 
would. Take a round from fore to aft and top 
to bottom and look for areas that would be 
of special interest to an inspector.

There are some key red flags that will 
always draw attention, so take extra special 
care of the following:
 
• Discharges in excess of capacity
• Malfunctioning incinerators
• Flexible hoses, blanked flanges
• Turned nuts and bolts, chipped paint
• Fresh paint, different colours
• Leaking oil, hull stains
• Oily water separator systems different 

to drawings
• Lack of familiarity with the oily water 

separator system
• Lack of sludge or disposal records
• Oil record book irregularities (e.g., cross-

outs, same handwriting, repeats)
• Irregular alarms
 
By going through the vessel with these 
items in focus, you can judge whether 
you are likely to raise suspicion during an 

prosecution regimes, the purpose of which 
is to punish intentional violations made by 
those specifically trained and licensed to 
know better.

Make no mistake about it: MARPOL 
violations, including non-oil related 
violations, are a criminal offence that 
can cost you dearly. Fines are huge and 
imprisonment common, and pleading 
ignorance of the rules is no excuse. 
Moreover, marine pollution is destroying 
the very world in which we live, impacting 
not only your future, but also that of your 
children and theirs.
 

GROUP

inspection, so can prepare in advance as 
required. In the unfortunate event that a 
PSC inspection appears to be more than a 
routine inspection, immediately notify your 
DPA and once an investigation commences, 
do not under any circumstances remove or 
destroy any documents, piping, flanges or 
other potential evidence, and do not give or 
accept any orders to do so.

The consequences could be grave if you 
do not fully comprehend the importance of 
following the rules to the letter – not only 
to the environment, but also to you as an 
individual. Many states are enforcing strict 
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Anglo-Eastern’s  
road to the future

DIGITAL TRANSFORMATION

We have embarked on a digital transformation journey 
to take us to the next level. Leading the way is CIO Peter 
Stevens, who explains our roadmap and where we are 
now in this introductory feature article. Stay tuned for 
subsequent updates!

Digital transformation may be defined as 
the profound transformation of business 
and organisational activities, processes, 
competencies and models to fully leverage 
the changes and opportunities of a mix of 
digital technologies and their accelerating 
impact across a business in a strategic and 
prioritised way, with present and future 
shifts in mind.

It imposes the development of new 
competencies based upon previously 
unrealised capacities to be more agile, 
people-oriented, customer-centric, 
streamlined, efficient and innovative, 
enabling opportunities to change the 
status quo and tap into new information- 
and service-driven directions.

In the second half of 2018, Anglo-Eastern’s 
digital transformation journey kick started 
with a thorough analysis of the current 
digital environment, and more importantly, 
the development of a three-year strategic 
plan that was subsequently approved by 
the Board of Directors in December.

In our 2019 roadmap, we will be 
introducing a number of new services 
that will be supported by a unified and 
integrated environment, allowing us and 
our customers to have full insight into 
near real-time data and full end-to-end 
process information. Key to our digital 
transformation journey and its success is 
a focus on three core Ps: People, Products 
and Processes.

PEOPLE

Successful digital transformation is 
ultimately about people. Before our 
organisation can digitally transform, our 
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people must transform. But change breeds 
uncertainty and people often need to 
perform a personal risk assessment before 
they are willing to commit. Articulating 
what change is on the horizon through 
clear, open communication is thus pivotal.

Up until now, such communication has been 
largely limited to the executive committee 
of the organisation. Now that we are in 
full-blown implementation, however, there 
is a need to broaden our audience to 
encompass all shore staff, seafarers and 
business partners for their involvement.

During the coming weeks and months, a 
number of roadshows and town halls will 
be arranged for internal stakeholders to 
know more about – and participate in – the 
environment to come, the changes they 
can expect, and the positive impact these 
will have on our business partners as well 
as from a day-to-day perspective.
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PRODUCTS

Anglo-Eastern’s current product/
service landscape is a variety of various 
‘vertical’ solutions, often not sufficiently 
integrated to enable fast, real-time 
data access and entailing a fair degree 
of manual intervention. Variations of 
these products/solutions also exist 
across different regions. Taking a 
step back from all of this in order to 
identify and assess genuine needs led 
to the complete redesign of a new 
environment, where simplification, 
unification and integration are key.

Fewer but better solutions will enable 
us to deliver faster, more reliable 
and improved services with access to 
real-time data that is both secure and 
single view. We are redesigning Anglo-
Eastern’s world based on not only what 
we need today, but more importantly, 
how we can also continue to accelerate 
service delivery for our business partners 
and enhance work-life balance for our 
employees, while keeping a ‘full eye’ 
on what’s happening from a business 
perspective across every touchpoint.

PROCESSES

Another large part of the project will be 
about reviewing our internal and external 
processes, and taking the opportunity to 
redesign these towards the requirements 
of the business and that of our clients. 
We are redesigning for the future and 
need to have the courage to review what 
we have, why we have them, and how we 
can do things better or differently in light 
of customer service, standardisation and 
globalisation.

Manual and paper-based processes 
need to be simplified, standardised and 
digitised as much as possible, and we will 
rethink how we do and establish things. 
For seafarers, this means less paper-
pushing and more focus on our first 
priority as a business – ship management. 
For employees, it means focusing on the 
exceptions that need managing, rather 
than the day-to-day operations when 
everything is business as usual.

2019 ROADMAP  |  WHERE ARE WE?

Our digital transformation revolves 
around six work streams as shown 
above. The journey has started, since 
January, and a number of these work 
streams are already ‘full speed ahead’. 
You’ll soon hear more about these 
through communication stories and 
roadshows, but for now, here are a few 
highlights:

Human Resources

At the fore of the digital transformation 
programme is Human Resources, which 
has made great progress in redefining 
our shore employee process standards. 
Phase 1 is expected to roll out in 
Q2 2019, followed by an enhanced 
performance management system. A 
brand-new crew management solution is 
also currently in the works for a planned 
roll-out across the group in Q1 2019.

Ship Management 

At the helm on the ship management 
front is our Tanker Division, which is in the 
process of converting from the current 
environment. We will be delivering 
full-scope functionality, starting with a 
new project management system. All 
remaining ship management systems will 
be rolled out in due course on the same 
fully integrated platform.

Finance & Infrastructure

Both process environments are being 
redesigned and redeployed by a number 
of global teams. Tremendous focus 
is being placed on increased value, 
functionality and services towards our 
internal and external customers, focusing 
on enhanced service delivery, including 
real-time information access and visibility.

We would like to take this opportunity 
to thank each and every one of you 
– employees, seafarers and business 
partners alike – for enabling our digital 
transformation journey by keeping an 
open mind and embracing change to 
make Anglo-Eastern the best it can be.
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The seminar kicked-off with a safety share, 
welcome address and manning brief, 
followed by three speakers from RTM.  
First up was Toby Forrest, General 
Manager Marine Pacific and Freight 
Portfolio, who delivered an address by 
Webex from his office in Singapore.  
Next was Capt. Vishal Krishnatry, Manager 
Operations Marine, who presented 
a technical overview of RTM fleet 
operations. Rounding out the morning 

session was Kevin Cockrell, Manager 
HSE, with his review of critical risk 
management reports from various  
RTM ships.

Post-lunch talks included a presentation 
on surface preparation and painting by a 
representative from Hempel, followed by 
an incident review and lessons learnt by 
Declan Brookes and Capt. Anuj Bhargava 
of the Glasgow office. The highlight of 

RTM hosts crew seminar in Manila
EVENT

Always supportive of our Filipino seafarers, Rio Tinto Marine (RTM) held another crew 
seminar in Manila in co-ordination with Anglo-Eastern Crew Management Philippines 
(AECMP) on October 25-26.  The two-day event comprised a mixture of lectures, interactive 
discussions and practical hands-on training for around 40 participants.

the afternoon was the open forum at 
day-end, which saw crew members raise a 
variety of questions with both owner and 
management representatives, including 
FPD Director Capt. Somasundar Nair of  
the Hong Kong office.

On the second and last day of the 
seminar, the participants were divided 
into two smaller groups. Mr Cockrell took 
charge of one, hosting an interactive 
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exercise on risk normalisation, followed 
by practical isolation tools training. The 
other group was addressed by Naveen 
Sharma and Capt. Madhu Thottankara of 
the Singapore office, who spoke about 
grievances and complaints handling, injury 
and mooring incidents, and of particular 
note, our in-house Go Home Safe initiative, 
not to mention risk identification and 
control measures using various shipboard 
scenarios.

This concluded the two-day learning 
experience, which was highly appreciated 
by all crew members in attendance for the 
invaluable opportunity to hear from and 
interact with both RTM and Anglo-Eastern 
representatives.

RTM crew participants with owner/
management representatives  
Naveen Sharma, Declan Brookes, 
Kevin Cockrell, Vishal Krishnatry 
and Ravi Anand seated at front, 
followed by Madhu Thottankara, 
Somasundar Nair, Neeraj Dhingra  
and Anuj Bhargava in the row behind, 
plus Training Superintendent  
Elpidio Santos in red
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seminar with a presentation on Genco 
standards. Mr Gupta followed up  
with a presentation on cost versus  
price, using actual calculations, which 
offered interesting insights.

Next up was Capt. Malhotra, who 
delivered an exceptional talk on taking 
ownership of one’s actions and the 
natural progression towards willingly  
take responsibility for our actions.  
Mr Banerjee’s presentation on the  

quality of bunkers was welcomed by 
attendees, as was Skuld P&I’s Einar 
Sandbakken talk on claims case studies 
concerning anchor losses.

Other interesting and informative sessions 
presented by speakers from both Anglo-
Eastern and Wallem included talks on 
navigation, commercial awareness, port 
state control, safety culture, bulk cargo, 
and health and hygiene.

Active participation and keen interest was 
shown by the participants through many 
positive interactions, discussions and 
exchanges. Anglo-Eastern’s Capt. Wang Li, 

On October 29-30, Genco hosted a two-day workshop 
in Qingdao on “Safety & Loss Prevention” for its Chinese 
officers at both Anglo-Eastern and Wallem. Over 60 officers 
attended the event, which was led by owner representatives 
Swapan Biswas and S.K. Gupta.

Genco hosts second 
Qingdao crew seminar

EVENT

C/E Hao Zheqiang  
(MV Baltic Cove) 

receiving recognition 
for his workshop 

participation from 
Genco’s Swapan Biswas, 

with Anglo-Eastern’s 
Capt. Somasundar Nair 

at right

From head office, Anglo-Eastern was 
represented by Fleet Director A.K. 
Banerjee and Vessel Manager Xuan Zhao 
Jin, as well as FPD’s Capt. Somasundar Nair 
and QHSE’s Capt. Vikrant Malhotra, Capt. 
Amit Nauhwar and Capt. Guanglai Zhu. 
Representing our Shanghai office were 
Capt. Vikesh Chawla and Capt. Xiao Gang.

Kicking off the event was Mr Biswas, who 
warmly welcomed all the attending crew 
and laid down the foundation of the 
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C/O Jiang Jie and C/E Hao Zheqiang were 
singled out from the crew participants for 
their contributions during the workshop.

At the end of the two-day workshop,  
Mr Swapan invited everyone to a casual 
dinner and networking gathering, 
where he, Mr Gupta, ship management 
representatives, speakers and crew were  
all free to informally mix and mingle.  
The dinner – and karaoke, which revealed 
many a hidden talent amongst our 
Genco crew! – served to conclude yet 
another invaluable two days of learning 
and morale-building that was much 
appreciated by the participants.
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Anglo-Eastern  
Mumbai Seminar 2018:  
It’s OUR Ship

EVENT
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in-house psychologists Delna Shroff 
and Parnita Rasal, AEMTC’s Leslie Pinto 
and Capt. Prashant Gour, and AEMA 
Vice Principal Mahesh Subramanian, 
who spoke on such topics as attitude to 
work, interpersonal relationships and 
work ethics, normalisation of deviance, 
ECDIS and engine room case studies, 
respectively.

To bring outside perspective and 
knowledge, external speakers interspersed 
the line-up, amongst them the highly 
engaging Tim Autrey, founder and CEO 
of Practicing Perfection Institute (PPI), who 
got the audience pumped up early on 
with an inspirational talk about their role 
in the future. Dr Claire Pekcan, Director 
of Safe Marine, delivered insights on 
understanding safety behaviour, while 
motivational speaker and author Dr Pawan 
Agrawal enjoyed a captive audience with 
“The Dabbawala Way”.

NOVEMBER 13  |  ANGLO-EASTERN 
MUMBAI SEMINAR 2018: IT’S OUR SHIP

The main seminar of the event kicked 
off on Tuesday in spectacular style, with 
a rousing video introduction broadcast 
across three jumbo screens spanning the 
back wall of the Grand Hyatt’s enormous 
ballroom and a sound system to match. 
Welcoming the hundreds of owners, 

The next ‘instalment’ of Anglo-Eastern’s much anticipated Mumbai Seminar was held 
during the week of November 12. A grand affair like usual, the seminar saw a record 
turnout in excess of 1,000 participants, including over 80 owners, a similar number each 
of both local and overseas Anglo-Eastern representatives, and around 650 senior officers, 
100 junior officers and 170 ratings, not to mention spouses and guests.

Themed “It’s OUR Ship”, the seminar 
was held at the Grand Hyatt Mumbai 
and nearby Orchid Hotel, with owner 
excursions to the Anglo-Eastern Maritime 
Training Centre (AEMTC) in Mumbai and 
the Anglo-Eastern Maritime Academy 
(AEMA) in Karjat, plus a separate 
programme for spouses.

NOVEMBER 12  |  PRE-SEMINAR OWNER 
SESSIONS, JUNIOR OFFICERS’ SEMINAR

The first day before the main seminar 
saw owners lead their own independent 
sessions for their respective senior 
officers. Across the course of the day, 
concurrent sessions were hosted by the 
likes of Anglo Ardmore, CMB, Diamond S, 
Fairfield Chemical Carriers, Fednav, Genco 
Shipping, Rio Tinto Marine and Saga 
Shipholding, with a hearty lunch buffet laid 
out for everyone’s enjoyment.

Junior officers were treated to a separate 
seminar tailored just for them. Welcomed 
by AEMA Principal Capt. Sureen Narang 
and addressed by Anglo-Eastern CEO Capt. 
Bjorn Hojgaard as well as MD of India MD 
Capt. Vinay Singh, the junior officers also had 
the opportunity to hear from a host of guest 
speakers on a variety of relevant topics.

Internal speakers included MD of QHSE 
and Training Capt. Pradeep Chawla, 
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Opening address by Anglo-Eastern 
CEO Capt. Bjorn Hojgaard

officers, staff and guests in attendance was 
Anglo-Eastern’s Harald Klein, COO - Dry 
Ships Division, followed by an opening 
address by CEO Capt. Hojgaard.

After a short safety briefing, chief guest 
Amitabh Kumar, Additional Director 
General of Shipping, delivered an 
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which commenced with a talk on the 
assessment of behavioural competencies 
by INTERTANKO Marine Director 
Dr Phillip Belcher. Faced with the 
challenging post-lunch dip slot was 
Mr Autrey, whose interactive, high-
energy talk on “one team, one goal, one 
conversation” no doubt served to get 
everyone back on track and ready for the 
final session of the day.

After a refreshment break, Terry Floyd, Of 
Counsel at Reed Smith, got the ball rolling 
on Session 4 with a talk on unsafe port 
claims, followed by the Danish Maritime 
Authority’s Lars G. Nielsen, who discussed 
the importance of flag co-operation and 
partnership. The final speaker of the big 
day was Anglo-Eastern’s K.N. Menon, MD 
of Fleet Personnel, who detailed our crew 
strength in a comprehensive manning 
review.

While the main seminar was underway, 
the spouses of attending officers, owners 
and senior management were engaged 
in their own seminar. Themed “It’s OUR 

Ship, Too”, some 200 spouses attended 
the tailored event, which saw welcome 
addresses by Capt. Hojgaard and his wife 
Brenda Hojgaard, plus several talks by 
guest speakers. Topics revolved around 
health, lifestyle and image-building, and 
the introduction of the new “AE Plus” 
initiative. After lunch, the spouses were 
invited to join the Anavi team for a tour of 
several centres/projects.

In the evening, owners, management, 
staff, officers, spouses and guests were all 
invited to dress up for a night of cocktails, 
dinner, photo-taking, music and dancing in 
the ballroom and adjacent function rooms.

NOVEMBER 14  |  BREAKOUT 
PROGRAMMES, AEMTC VISIT

The second day of the main event saw 
participants break off into various groups. 
Senior officers attended their own session, 
where they heard from Mr Autrey again, 
this time on “Doing the ‘right thing’ at 3:00 
a.m.” They then further split up into two 
smaller groups – one for deck officers, the 
other for engine officers – in order to hear 
topics relating to their specific fields.

Deck officers were addressed by Mr Floyd, 
who spoke about stowage responsibilities, 
vessel incidents and ‘ill-disciplined’ 
documentation, while Anglo-Eastern’s Capt. 
Vikrant Malhotra and Capt. R. Janardhanan 
provided a QHSE update. Engine officers, 
on the other hand, heard about service 
experience from Michael Petersen, VP of 
MAN PrimeServ Copenhagen, followed by 
a presentation on machine damage and 
prevention by Anglo-Eastern Fleet Director 
Alain Van Thillo, plus a skill training session 
by Anand Gokhale.

interesting talk on India’s understated 
role in world maritime history. Session 1 
followed with a client presentation by Nils 
Otto Bjorhovde of Saga Shipholding and 
a generous donation to Anavi, the charity 
network run by Anglo-Eastern seafarers’ 
spouses. Concluding the first morning 
session was Capt. Chawla, who spoke on 
topics close to his heart – quality assurance 
and training.

Session 2 launched with a captivating 
presentation by the US Coast Guard’s 
Rear Admiral John Nadeau, Assistant 
Commandant for Prevention Policy. 
Focusing on the 2015 MV El Faro tragedy, 
he discussed the follow-up findings in a 
revealing talk that served to drive home 
the importance of safety, communications 
and sound decision-making. DNV GL 
Technical Director Geir Dugstad next spoke 
on the future of shipping, followed by Dr 
Pekcan, who reprised her presentation on 
understanding safety behaviour.

After another superb lunch buffet, 
attendees were all set for Session 3, 

Anglo-Eastern’s Mr & Mrs Vijay Gupta, 
Mr & Mrs Peter Cremers, and guests

Saga Shipholding’s Nils Otto Bjorhovde 
presenting Anavi Secretary Meeta Chakrabarty 

(centre) with a charity donation cheque
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Officers and spouses at the evening party function Junior Officers’ Seminar

Petty Officer & Ratings’ Seminar
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A beautiful outdoor Diwali-themed dinner 
was organised for owners, management 
and guests in the evening, which saw 
most everyone dress up in traditional 
Indian attire. Held on the private lawns of 
the Grand Hyatt, it was a sight to behold, 
with all the fairy lights, colourful lanterns, 
tents and props set up especially for the 
occasion. In keeping with the theme, 
attendees were presented with traditional 
floral garlands, gifted Indian scarves or 
waistcoats, and ceremoniously marked 
with a tilak, before being invited to take in 
a cultural dance performance, followed by 
dinner and drinks.

NOVEMBER 15  |  PETTY OFFICER & 
RATINGS’ SEMINAR, AEMA VISIT

The last day of the event featured a 
seminar for petty officers and ratings. 
Welcomed by Capt. Singh and addressed 
by Abdul Gani Serang, General Secretary 
of the National Union of Seafarers of India, 
the attendees also had the chance to hear 
Dr Agrawal reprise his presentation on 

“The Dabbawala Way”, before learning 
about wellness and happiness from Dr 
Kiran Kumar Vardineedi. Anglo-Eastern’s 
Capt. Girish Munjal then spoke on thinking 
and working positively, while Maneesh 
Pradhan delivered a manning review. An 
open forum with management and the 
presentation of long service awards served 
to conclude the event.

The last day of the event was also a day for 
owners and guests, who were treated to a 
special tour of the Anglo-Eastern Maritime 
Academy. Located outside of Mumbai in 
Karjat, it takes a good couple of hours to 
reach the academy by road, so an early 
departure from the hotel was arranged. 
Upon arriving, AEMA Principal Capt. 
Narang, Vice Principal Mr Subramanian, 
and their team of dedicated faculty 
members and fine young cadets pulled 
out all the stops to welcome the visitors.

Formally greeted by a cadet guard of 
honour and band, the visitors were 
escorted to a refreshment area, before 
being divided into smaller groups for 
touring purposes. Each group was then 
taken around the campus to view the 
various facilities and cadet projects, which 
the cadets were proud to introduce, 
demonstrate and explain. After seeing 
many interesting displays, projects, 
models and VR training modules, the 
visitors were taken to the auditorium to 
hear from Capt. Hojgaard, Capt. Chawla 
and Mr Autrey before breaking for lunch.

The sit-down lunch was a fantastically 
efficient and hearty affair, which saw many 
a tasty dish brought out one after the other 
in rapid succession. Everyone was full 
by meal-end, so it was a good thing that 

client workshop with CIO Peter Stevens 
to discuss the group’s digital/business 
transformation and obtain owner feedback, 
while spouses got to enjoy some guided 
sightseeing and shopping.

At the same time as the senior officers’ 
session, owners and guests were escorted 
to AEMTC Mumbai, where they were 
introduced to the training centre and its 
facilities in a briefing and site tour officiated 
by AEMTC Director Capt. K.N. Deboo. Visitors 
were shown the various training rooms, 
working models, equipment, simulators and 
virtual reality (VR) offerings, some of which 
were new and inaugurated by invited owners 
in ribbon-cutting ceremonies. Last but not 
least was a visit to the large mechanical 
workshop across the road.

After rejoining for lunch, the senior officers 
again broke away into groups, this time for 
interactive sessions with their respective 
owners. They then regrouped for an 
open forum with Anglo-Eastern senior 
management and the presentation of 
long service awards. Meanwhile, owners 
were invited to partake in an interactive 

Anglo-Eastern’s Marcel Liedts and Fairfield’s Stacey Miller inaugurating the new brake rendering test kit at AEMTC

AEMTC’s Leslie Pinto explaining the engine simulator to owners
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the next portion of the site tour involved 
walking across campus to the huge 
engine/mechanical workshop, seamanship 
zone, firefighting training complex and 
replica tanker deck. Along the way, the 
visitors were introduced to AEMA’s green 
initiatives, which culminated in a couple of 
sponsored tree-plantings.

The visitors were treated to parting 
refreshments and gift bags before 

returning to Mumbai and their home 
countries, thus concluding another 
spectacular seminar – the biggest, and if 
not the best one yet. Many thanks to Capt. 
Vinay Singh, Naresh Jagtiani, Capt. Deepak 
Correa and the Mumbai team generally for 
all their hard work and effort in organising 
such a tremendous event, and to all of the 
speakers and participants who attended 
and made it the huge success that it was. 
Until next time!

AEMA cadets proudly showcasing  
their project to visitors

Owners and guests touring 
the huge engine/mechanical 
workshop at AEMA

AEMA cadets demonstrating the  
working lifeboat launcher model
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Deep dive into the  
waters of Port Hedland

EVENT

AEMTC Director and Principal Capt. K.N. 
Deboo delivered a welcome address, 
followed by QHSE Director Capt. Vikrant 
Malhotra of the Hong Kong office, who 
explained the need for hosting the 
seminar in Mumbai. Fleet Director Vikas 
Widge, also from the Hong Kong office, 
then discussed the technical requirements 
and high-efficiency performance required 
of each vessel loading at Port Hedland.

Capt. Rebello’s talk was spread across 
two sessions, with the first covering an 
overview of the port, its operations and 
growth, including channel risks. The 
second session focused on actual in-port 
vessel incidents (some with playbacks from 
pilot display units), from steering failures, 
main engine failures/blackouts and 
DUKC calculations to berth breakaways 

On December 4, Anglo-Eastern had the pleasure of 
hosting a seminar in Mumbai with special guest  
speaker Capt. Jason Rebello, Deputy Harbour Master  
of Port Hedland, Western Australia.

On average, Anglo-Eastern Capesize 
bulkers make over 200 calls a year to Port 
Hedland, which is the largest bulk export 
port in the world, exporting close to 520 
million tonnes of iron ore in the last fiscal 
year. Managed by Pilbara Ports Authority, 
the port boasts 19 operational berths and 
has more than 30 ships at anchor at any 
given time.

In light of its significance and relevancy, 
over 70 Anglo-Eastern officers, FPD 
managers and trainers from both AEMTC 
and AEMA attended the seminar to 
hear Capt. Rebello’s very informative 
and interactive presentation on the 
complexities of Port Hedland operations 
and the tight time-to-time vessel 
movements that help make it the world’s 
biggest port in terms of tonnage handled.

Port Hedland Deputy Harbour Master  
Capt. Jason Rebello (right) receiving a token of 

appreciation from Fleet Director Vikas Widge
and fouled anchors, etc., as well as port 
authority expectations for ship masters and 
crew. 

In closing, Capt. Rebello commended 
visiting crews for their heightened 
awareness, which has served to reduce the 
number of mooring line-related incidents 
from 17 in 2017 down to only two incidents 
in 2018. The seminar then concluded with 
lunch, after which everyone took their leave 
with new-found respect and appreciation 
for Port Hedland and how to safely navigate 
the port.



GROUP

Anglo-Eastern  
crew invited to tour  
AEMA campus

VISIT

to the campus were also showcased, 
such as AEMA’s virtual reality system, 
navigation simulator, ECDIS stations, 
remotely operable QC valves and E/R 
funnel flap, tail shaft stern tube seal 
arrangement, engine room overhead 
crane, and emergency power supply.

After the tour, the crew members and 
cadets gathered in the auditorium, 
where AEMA Vice Principal Mahesh 
Subramanian welcomed everybody 
before speaking about the academy’s 
journey since its inception in 2009.  
 
QHSE Director Capt. Vikrant Malhotra 
of the Hong Kong office then took to 
the podium, commending AEMA on its 
stellar efforts in the technical training 
and overall grooming of cadets. In his 
talk, he also emphasised the importance 
of honesty, plus the benefits of daily 
exercise and 30 minutes of reading.

The Anglo-Eastern Maritime Academy (AEMA) in Karjat 
opened its doors to our seafarers for a comprehensive 
campus tour on 5 December 2018. 

Capt. Myron Fernandez, while addressing 
the cadets, offered important advice to 
remember when assigned to their first ship. 
He appreciated the discipline at AEMA 
and appealed to the cadets to practise 
the same on board, and to form good 
relationships with colleagues.

C/E Sheldon D’Souza highlighted the 
importance of a never-ending learning 
attitude and urged the cadets to always 

take care of personal safety and that of 
colleagues as well.

The visiting crew then proceeded for lunch, 
after which they were shown the engine 
workshop, seamanship area, and fire 
prevention and firefighting training zone. 
This was followed by an interactive session 
with faculty members in the library and a 
final tea break with souvenirs to conclude 
the site visit.

Masters, chief engineers and chief officers 
from the Anglo-Eastern fleet were warmly 
welcomed to the academic block, where  
they were offered refreshments before 
breaking up into smaller groups to tour the 
facilities and cadet projects. 

The visiting crew were very impressed by 
the caliber of the cadets, their knowledge 
and enthusiasm, not to mention the 
projects themselves. Many new additions 
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During the same period, the Hong Kong 
Tanker Division received numerous Safety 
STAR entries, declared four winners, and 
adopted a number of submitted crew 
safety initiatives for implementation 
across the fleet in an effort to further our 
onboard safety culture and continuous 
improvement drive.

While other factors cannot be ruled 
out, the Safety STAR programme is 
undoubtedly having a positive impact. As 
such, we are delighted to be continuing 
the initiative in 2019 whilst shining the 
spotlight on our other winners of 2018: 
Fitter Abhimanyu Singh, Pumpman 
Bhupendra Chauhan, and Messman 
Nirbhay Kumar Rai.

After discovering ventilation flap gaps 
in the engine room, which is considered 
an important onboard fire safety risk, 
Mr Singh promptly worked to resolve 
the issue by filling the gaps with a 
combination of rubber packing and resin, 
thus allowing the engine room to be 
properly isolated in case of fire. Besides 
the above, he created a rainwater ingress 
protection plate for the engine room, 

Safety STAR initiative enters second 
year of raising the safety bar

RECOGNITION

The Safety STAR recognition programme was launched by the Hong Kong  
Tanker Division in January 2018.  With the initiative entering its second year,  
now is a fitting time to look back and review the results. 

fabricated stowage arrangements for a safe 
and tidy workplace, and is a role model in 
engine room safety procedures.

Mr Chauhan proactively developed good, 
permanent safe storage arrangements 
for the many chemical drums, SMPEP 
equipment, portable cleaning machines, 
pressure gauges, pipe elbows et al. that 
are typically kept on chemical tankers, and 

Safety STAR Q3 2018:  Bhupendra Chauhan

Safety STAR Q2 2018: Abhimanyu Singh

which if not stowed properly, could pose 
a safety threat to both vessel and crew. 
He also proactively developed a ready 
reckoner for the cargo hoses, with details 
and pressure test data for quick and easy 
verification.

Recognising the importance of other 
functional areas to crew welfare 
and morale, such as catering and 
housekeeping, Messman Nirbhay Kumar 
Rai was named the fourth and last 
Safety STAR of 2018. Mr Rai came highly 
recommended by the onboard QHSE 
committee for his dedication to his job, 
high safety awareness, excellent hygiene 
standards, and active participation in 
improving the food quality on board for his 
fellow crew members.

When looking at our Safety STARS and the 
many entries received to date, it makes 
us proud to have such dedicated crew 
members on board to watch over each 
other and keep colleagues out of harm’s 
way by taking proactive measures and 
progressively setting the standard by 
raising the bar. Well done, and keep up the 
good work!

Safety STAR Q4 2018: Nirbhay Kumar Rai

In that regard, we are pleased to report 
that, statistically, 2018 saw marked 
improvements across the safety spectrum, 
with notable reductions in injuries, LTI 
(lost time injury), incidents and port state 
control deficiencies.
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Many may be surprised to learn that Hong 
Kong is actually something of a hiker’s 
paradise. Not that there are any alps, lakes 
or that sort of thing, but what the city does 
boast are numerous country parks and 
trails that criss-cross the interior of Hong 
Kong’s hinterland and key islands.

Three-quarters of Hong Kong is in fact 
countryside, and around half of that is 
managed as country parks, with the city’s 
four major hiking trails alone adding up 
to some 300km of official trail. Not bad 
given Hong Kong’s diminutive size and 
image as a bustling metropolis bursting 
with skyscrapers and high-rises!

In light of the above, hiking and trail 
running are popular leisure/fitness 
activities in Hong Kong, with many taking 
to the hills in their spare time, whether it 
be during the day or at night. One avid 
hiking enthusiast at Anglo-Eastern HQ 
is Melissa Otto, Group Communications 
Manager (and incidentally, editor of this 
publication), who enjoys both day and 
night hikes, not to mention the occasional 
evening snake safari!

‘MoonTrekking’  
for green cause

CHALLENGE

Group Communications Manager Melissa Otto wins 
fundraising award as part of 30km overnight hiking 
challenge in support of nature conservation.

Contemplating a first official challenge, 
she made the snap decision to enter 
MoonTrekker and was lucky to secure a 
solo spot in the competition’s popular 
Moonlit 30 event, which is an overnight 
hike/trail run spanning a 30km stretch of 
Lantau Island, including the steep ups and 
downs of Lantau Peak (934m).

Held on October 19 with a start time of 
11pm, the 30km fixed route can take 
anywhere between 3.5 hours to 10.5 hours, 
depending on whether it is professionally 
run, power hiked or casually walked. Given 
that this was her first formal event for which 
no special training was done besides route 
familiarisation, Ms Otto was thrilled to finish 
in 7h 36m, crossing the finish line shortly 
after sunrise at 6:38 a.m.

A long and challenging hike, especially the 
seemingly never-ending struggle up foggy 
Lantau Peak in the final stretch, the ‘ordeal’ 
was nevertheless worth it. Not only did Ms 
Otto complete the competition in good 
time, coming 145th out of 279 participants 
in her category (and 37th out of 94 by 
gender), she also won the award for being 

the top solo fundraiser of MoonTrekker 
2018. Well done!

MoonTrekker supports green causes 
and fundraising is a requirement for 
participation. Up to this challenge as well, 
Ms Otto had managed to raise over HKD 
15,600 from generous colleagues, family 
and friends (thank you!) in the weeks 
prior in order to capture the award, with 
all money going towards The Nature 
Conservancy (TNC), a charitable non-profit 
green group nominated by the event 
organisers.

If she can secure a spot in MoonTrekker’s 
Moonlit 30 event this year, Ms Otto vows 
to beat sunrise and the 7-hour mark, while 
striving to hold onto her top solo fundraiser 
title. Let’s see! 

More recently, Ms Otto entered another 
green charity hike, this time an easier 
25km day hike organised by Green Power 
on January 12, which she finished in 
approximately 4.5 hours.

Finally made it through the fog to summit Lantau PeakTop solo fundraiser of MoonTrekker 2018!
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Anglo-Eastern at  
CrewConnect Global

Capt. Chawla participated in the “Safety 
at Sea” panel discussion during the main 
conference as well as the “Spotlight on 
Training” panel discussion during the 
CruiseConnect Summit session.

In addition to the two panel discussions, 
Capt. Chawla delivered an insightful talk 
on training strategies for the future, which 
was well received for the fascinating 
behavioural facts he presented on 
Millennials and how to appeal to them 
and keep them engaged.

Capt. Nanda joined the panel discussion 
on “The State of the Union in Marine 
HR”, where he discussed the necessity of 
digitalisation, analytics and innovation to 
future-proof maritime HR processes.

EVENT

The 2018 CrewConnect Global conference was held in 
Manila from November 5-7 and featured two speakers from 
Anglo-Eastern’s head office in Hong Kong: Capt. Pradeep 
Chawla, MD of QHSE and Training, and Capt. Niraj Nanda, 
Senior Manager - Crew Management.

We are also proud to announce that Capt. 
Nanda was a top-three finalist for the hotly 
contested “Young Person of the Year” 
title at the CrewConnect Global Awards, 
which was held in conjunction with the 
conference. Well done!

Anil Tejpal, Capt. Pradeep Chawla (both seated left), 
and “Young Person of the Year” finalist  

Capt. Niraj Nanda (far right) at the awards dinner

Capt. Niraj Nanda (second from right) sharing his views on future-proofing maritime HR processes

Training 
strategies for 
the future

TRAINING

Capt. Pradeep Chawla, MD of QHSE and Training, 
is a popular speaker on the seminar circuit. Here 
he discusses training strategies for the future and 
how to engage Millennials and Generation Z, 
as presented at the recent CrewConnect Global 
conference in Manila.
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Ships have changed dramatically over the 
last 30 years. The 70s and 80s were the 
era of general cargo ships, while today 
we have 20,000-teu container vessels and 
400,000-tonne bulk carriers.

The hot and leaking engine rooms have 
been replaced with electronic engines 
controlled by computers. Sextants, paper 
charts and Decca have been replaced by 
GPS, Glonass and ECDIS. We have moved 
from Morse code and telex to VSAT and 
WhatsApp.

Our world has changed. Conversations have 
been replaced by Instagram and Vimeo. 
Values of obedience and respect have been 
replaced with the question “Why?”

The competencies required by seafarers 
today and for the next 30 years have also 
changed. The mariner of the future will 
have to:

• Process large amounts of data
• Focus on critical issues
• Work with remote teams operating from 

ashore
• Understand and recognise the limitations 

and dangers of automation
• Manage continuous and rapid changes
• Learn continuously
• Communicate effectively
• Deal with increased stress
• Be an effective and understanding leader

Dealing with Millennials and Generation Z  
will also be a challenge for many salty 
seafarers of today!

Our teaching methods need to change and 
keep pace with the times. The methods 
must be chosen according to the learning 
outcomes desired, taking into account the 
habits of present-day and future students.
Lots of research has been done on the 
qualities of Millennials, some key findings 
being:

• Short attention span (8-10 seconds!)
• Love for technology and video games
• Preference for blogs and social media
• Need for instant feedback (likes!)
• Dislike for authority
• ‘Why’ is more important than ‘How’ to  

do a job

This may be daunting to an old school 
teacher, but remember that the 
methodology used is only a means to reach 
the goal – to ensure competency to operate 
a ship safely and efficiently. Methods can 
be changed and adapted or combined 
based on a student’s background, age and 
learning style.

Some ideas that work well, in my 
experience, are:

• Textbooks will need to be replaced by 
e-books.

• Libraries will have to be replaced by 
web-based learning management 
systems.

• Learning content will need to be digital 
and preferably with lots of video content.

• Use of simulators will continue to grow 
– students will be expected to have their 
competency assessed via use of such 
simulators.

• Student response systems will be 
increasingly used to obtain and exchange 
instant feedback with students.

• Virtual reality and augmented reality are  
thriving technologies that provide a 
completely immersive experience for learning  
and assessment – imagine the possibilities 
of going into tanks and inaccessible or 
hazardous spaces in the virtual world!

• Micro learning will become more popular 
with Millennials due to their short 
attention spans.

• Some traditional methods of group 
discussions continue to appeal to 
youngsters.

• Hands-on training will continue to remain 
an important element for building 
competencies, but increasingly more 
of this training will be conducted in 

shore-based training centres, since time 
available on board is limited due to rest 
hour regulations.

Teachers must not forget that competency 
includes knowledge, skill and attitude 
to work. All training is ineffective if the 
attitude to work is not right.

It is for this reason that soft skills will 
become even more critical in the future 
and must form a significant part of 
competency-building. Various studies have 
proven that lack of knowledge or skill was 
not the root cause in most major accidents.

The ability to continuously adapt to rapid 
changes will be a critical competency for 
everyone going forwards. As Jack Welsh, 
the former CEO of GE, aptly said: “If the rate 
of change on the outside exceeds the rate 
of change on the inside, the end is near.”

It is time for training institutions to also 
change in order to survive.



What made you decide to join the 
maritime/ship management industry?
During my school days, I always wanted to 
work in sales for large products like ships, 
and IHI was the record manufacturer in 
ultra large crude carriers (ULCCs) at that 
time. As for ship management, after retiring 
from IHI, I was kindly introduced to work 
for Anglo-Eastern as the successor of the 
group’s former Japan Representative, and 
felt that my background in newbuilding 
ship sales could be leveraged in this role.

What is the most challenging or rewarding 
part of your current role?
Securing business from clients, which 
takes a lot of skill, know-how through good 
guidance and support from colleagues as 
required.
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Playing golf with clients

What did you do before Anglo-Eastern?
After graduating from university, I joined 
the Japanese heavy industry group IHI, 
where I enjoyed a very long and fruitful 
career in newbuilding ship sales gained 
at Kure Shipyard, IHI Tokyo (head office), 
IHI New York, and IHI Tokyo again. 
During my long service at IHI, I had many 
dealings with both domestic and foreign 
shipowners, operators, shipbrokers, 
regulatory bodies, financial institutions, 
and so forth, which is how I came to know 
Anglo-Eastern.

Our man in Japan 
Kiyoshi Shindo, Japan Representative -  
Commercial Division, Tokyo

SHORE FOCUS

Describe a typical day or week.
Meeting with clients regardless of the time 
of day or evening.

Use three words to describe your  
current role.
Marketing, communications, service.

If you could be a seafarer, what would  
you like to be?
The master of ultra large container ships 
(ULCSs).

What do you do in your spare time?
I enjoy a wide breadth of activities, hobbies 
and interests – but have limited depth in 
any! I like everything, from listening to 
classical music, reading Japanese historical 
novels, viewing art exhibitions, taking 
photos and collecting pictures of ships to 
gardening, cultivating bonsai trees, playing 
golf, walking, driving, travelling and 
shopping with my wife.

Where are you from?
Tokyo, Japan.

How long have you been with the group?
I have been with Anglo-Eastern for seven 
years.

What is your current role and how did you 
end up in it?
I am the Japan Representative for Anglo-
Eastern and have held the same role within 
the Commercial Division since I joined the 
group seven years ago.
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Appreciating Japan’s iconic Mt Fuji Personally cultivated bonsai tree



May the Force be with you!
COMPETITION

To break up the long voyage from Australia’s Bell Bay to  
New Orleans in the US, and for some good ol’ fun, fitness and 
teambuilding, the MV Unity Force organised a full-on table 
tennis tournament for its mixed Ukrainian and Filipino crew. 

Held at the end of each working day, the 
Unity Force Table Tennis League 2018, as it 
was dubbed, spanned two entire weeks in 
the second half of October. 

Capt. Igor Pokhodnykh made it a point 
to have the tournament area decked out 
like the Olympics, complete with dual 
national flags and both Anglo-Eastern 
and DAO branding. Once decorated, the 
tournament kicked off on October 13 with 
four randomly assigned matches, followed 
by another four matches the next day and 
so on.

As the tournament progressed, the 
matches gained in their intensity and 
excitement. To make it seem even more 
like the Olympics, cameras were hooked 
up to an onboard TV and the ship’s gong 
was borrowed for dramatic effect. To some 
such touches might seem silly, but to 
those in the tournament it helped to boost 
morale and engagement.

The final match of the tournament saw 
Messman Karl John Rubite pitted against 
2/O Dmytro Oparivsky, with the latter 
winning 5:3 to take the tournament title. 
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For fun, Capt. Pokhodnykh announced that 
the two finalists should play an informal 
“super final” against the master himself, 
who incidentally remained undefeated.

In the closing ceremony, 2/O Oparivsky 
was celebrated as the champion of the 
tournament, with Messman Rubite taking 
second place and named best player, 
Chief Cook Wilfredo Talbo in third place, 
and O/S Marcelo Tanjian III commended 
for his sports journalism. Each player 
was also presented with a certificate of 
participation.

All in all, a highly enjoyable and 
memorable experience for everyone 
involved, both participants and spectators 
alike, and the perfect way to lift spirits 
whilst breaking up the monotony of a long 
voyage between ports. Congrats to all and 
special thanks to C/E Rublyov Sergiy for 
supporting the tournament every night as 
both a spectator and fan!

Day-end photo of the tournament players

Closing ceremony group photo, with the top three 
winners standing to the left of Capt. Pokhodnykh:  

1st - 2/O Dmytro Oparivsky (orange T-shirt)  
2nd - Messman Karl John Rubite (white T-shirt)  

3rd - Chief Cook Wilfredo Talbo (red T-shirt)

C/O Volodymyr Nikolenko  
demonstrating some freestyle moves

Strike a pose! Capt. Igor Pokhodnykh 
(centre) with Fitter Joseph Reusi (left)  

and Oiler Raffy Levidica (right)



With only six players a side and five 
overs per inning, the game play was very 
competitive.

Representing Anglo-Eastern from across 
FPD, QHSE and Technical were team 
captain Somasundar Nair, Sanjay Kashyap, 
Amit Nauhwar, Kapil Kharkwal, Rahul 
Tonapi and Rajeev Salwan (now based 
in Singapore). A tight team of seasoned 
players, Anglo-Eastern managed to win  
all league matches but one in order to 
reach the cup quarter-finals, which saw  
a comfortable win over the Lamma  
Cricket Club.

The semi-finals was against the much 
tougher Rangers Cricket Club, a young 
team of talented cricketers flown in 
from Bangalore. Anglo-Eastern played 
a formidable game in a closely fought 
out match with the Rangers, but could 
not break the eventual winners of the 
tournament.

Testament to Anglo-Eastern’s excellent 
teamwork and strong performance 
throughout the tournament was the team’s 
overall third-place ranking. In addition, 
Capt. Nair was named best batsman for 
his consistent batting, which saw him lead 
the tournament as its top scorer, while best 
catch went to Mr Salwan for a spectacular 
left-handed catch at the boundary line. 
Well played and congrats to all!

Strong play by Anglo-Eastern at  
Hong Kong Corporate Cricket Sixes

COMPETITION

Team Anglo-Eastern,  
from left to right:  
Amit Nauhwar, Kapil Kharkwal,  
Rahul Tonapi, Sanjay Kashyap, 
Somasundar Nair  
and Rajeev Salwan 
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The Kowloon Cricket Club’s 2018 Hong Kong Corporate Cricket Sixes was held over 
the weekend of November 17-18. The popular annual tournament saw ten corporate 
teams face each other in a series of entertaining cricket matches. 
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Anglo-Eastern Gladiators battle  
it out to seize shield

COMPETITION

The Anglo-Eastern 
Gladiators were one of  
20 teams to participate in 
the friendly but competitive 
Pacific Basin Soccer Sixes 
on November 25. 

The rain and humid conditions on the day 
could not dampen the spirits of the team, 
which played a strong game throughout 
the tournament in order to win the runner-
up shield in a tight final that was decided 
by an electrifying sudden death penalty 
shootout.

The journey from league to final was 
a rollercoaster ride, which saw some 
spectacular goals and saves from the 
team. Of note was newcomer Matthias Van 
Herpe, who was one of the highest scorers 
of the tournament. 

Overall, it was a great team effort from the 
Anglo-Eastern Gladiators. Well played, and 
here’s to taking the cup title next year!
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Where are you from?
I am from central Ginatilan, which is 
located to the south of Cebu Island in the 
Philippines.

How long have you been sailing, and how 
many years with the group?
I have been on board for 18 months and  
18 days at the time of this answer, and  
have been with the group for almost  
three years now.

Why did this line of work interest you? 
How did you get started?
When I was a kid, I had a neighbour who 
is a seafarer. One time he told me about 
his work and it really amazed me. He told 
me about the places he had been to and 
the great things he had seen. But what 
really struck me was how passionately he 
loved his work. He was also very kind and 
generous to those in need, so I had it in my 
mind that I would like to be like him.

Since then, I have been pursuing and 
living that dream. I studied well in school, 
trying to get the best possible grades in 
order to be on top. By the time I finished 
high school, I was able to find a university 
with a deferred tuition fee scheme, and 
from there my dream took off.

Use three words to describe your  
current role.
Survivors never quit.

Describe a typical day or week.
Every Wednesday, I am tasked by the 
C/E to study and familiarise myself 
with particular piece of machinery or 
equipment and to deliver a presentation 
on it to the rest of the engine crew every 
Sunday. This is challenging, but I always 
put in my best effort and present with 
accuracy and detail.

What is the most challenging or  
rewarding part of your current role?
As a cadet, my utmost challenge is to 
efficiently operate the machinery on board, 
since I am not yet fully experienced and 
still learning machinery operations and 
procedures. But I will certainly improve in 
time with the support and guidance of my 
senior officers and the operating manuals 
available on board. The rewarding part is 
when I am able to perform a task assigned 
to me by my senior officers. It feels good 
when you learn something.

What was the most exciting/adventurous 
thing you ever experienced at sea?
My first day on board was my most 
exciting experience to date. Everything 
was new to me and it was the first 
step towards realising my hopes and 
dreams, and seeing that manifest itself 
in actions... I can’t explain my feelings at 
that moment, but just knowing that God 
is always by my side no matter what.

What is your favourite type of vessel to 
sail and favourite port city? Why?
I have only sailed on two types of vessel 
thus far: an LPG tanker and a bulk 
carrier. Generally speaking, I don’t really 
have a favourite vessel type, but what 
I do like about LPG tankers is that they 
implement the highest level of safety 
I have experienced yet. Everything is 
carefully monitored and controlled, from 
temperature to pressure, and even the 
slightest deformation in equipment is 
given attention. Bulk carriers, on the 
other hand, are very interesting because 
they carry vast amounts of cargo and the 
onboard machinery is gigantic.

As for my favourite port city, the most 
attractive one I’ve been to is Ashdod 
in Israel. Why? Because not only is that 

Living the 
dream 
Lord Kenley Tayong,
Engine Cadet

CREW FOCUS

Engine room team photo (standing at far left)

The Altar of the Nativity in Bethlehem

the country where Jesus was born, but 
the port city is also highly secured and 
everything that I saw there was perfectly 
arranged. I have also visited some sacred 
places in Israel and wandered Bethlehem. 
As a believer, it is a dream come true to set 
foot in the Holy Land.

If you were shore-based, what would  
you like to be?
If I were shore-based, I would like to 
be an auto mechanic, because it is my 
passion to work in a technical field where 
I can fix engines, perform diagnoses, and 
troubleshoot a variety of equipment.

What do you do in your spare time?
I do a variety of random things in my spare 
time, but the most important thing that I 
do is read manuals to better understand 
the operation of various machinery and 
equipment. If time permits, I also play 
basketball with my crewmates and go to 
the gym in order to stay fit and healthy.



CREW FOCUS

Why did this line of work as a seafarer 
interest you? How did you get started?
There is so much to explore in our vast 
oceans and other parts of the world, what 
is there not to like about it?

In the Philippines, we seldom hear seafarers 
discussing their hardships on board. It 
is always about the perks of earning a 
relatively high salary, the opportunities 
to visit beautiful places, the unlimited 
mouthwatering food, and the never-ending 
stories of meeting beautiful ladies in every 
port. It was these stories that caught my 
attention and which inspired me.

Undaunted and resilient, I pressed on in the 
hopes that there was an agency out there 
willing to take on fresh grads, even without 
a backer. I came across a flock of applicants 
on one of the streets of Makati, followed 
them, and that’s where Anglo-Eastern came 
into the picture. The rest is history.

PEOPLE
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Use three words to describe your work 
at sea, and three words to describe your 
work now.
At sea: “Inspiring new generation.”  
Ashore: “A lifelong learning.”

Describe a typical day or week in your 
current role.
Every day is a never-ending path of lifelong 
learning. It has always been, and will 
always be, a continuous search for ways 
and means to make the trainees want to 
learn, for them to see it not as a mandatory 
requirement, but as something they love 
and enjoy doing.

While this line of work may be challenging 
at times, it has always been a very fulfilling 
and honourable task. With Capt. Deepankar 
Das at the helm and his enthusiasm, integrity 
and guidance, along with the rest of the 
team, nothing can go wrong. Without them, 
I would not be where I am now, so I am 
sincerely thankful for their presence.

What is the most challenging or rewarding 
part of: (a) being a seafarer; and (b) your 
current role?
Being a seafarer, especially being a master, 
brings a lot of privileges. The recognition 
and the accolade that come with it makes it 
even more rewarding. However, there are 
of course challenges as well. We often find 
ourselves caught between the devil and the 
deep blue sea. Certainly, we are not always 
sailing in smooth waters.

The not-so-friendly weather, the risks and 
hazards incidental to our profession, the 
monotony, and the longing for loved 
ones while away at sea are just some of 
the challenges that we encounter. But as 
a master, helping crew members to both 
overcome these difficulties and achieve 
their full potential while bringing them 
home in one piece, unharmed, is an 
achievement worth cherishing.

In my current role as a training 
superintendent, I am deeply honoured and 
privileged to work with the best and the 
most brilliant and seasoned auditors and 
educators. Being around them is a reward in 
itself, as I get the chance to further improve 
myself, both professionally and personally.

What was the most exciting/adventurous 
thing you ever experienced at sea?
Life at sea is never boring. Every experience 
is unique and exciting, but having the 
opportunity to sail and travel the world 
with my wife as a supernumerary since 
becoming a senior officer is one of the 
most amazing and memorable lifetime 
‘adventures’ I have ever had, and for that 
experience I will be forever grateful.

Anglo-Eastern 
through and 
through 
Capt. Rex Clyde Hingpit,  
Training Superintendent,
AEMTC Manila 
Where are you from?
I was born in Quezon City, the largest 
city in Metro Manila, but was raised in 
the beautiful province of Bohol, a haven 
of natural beauty and one of the most 
attractive tourist destinations in the 
Philippines, known for its white sand 
beaches, natural topography and picture-
perfect paradise for divers.

How long have you sailed, and how many 
years with the group both at sea and 
ashore?
My wonderful journeys and intrepid 
worldwide travels started in 2002 when 
I started my maritime career at Anglo-
Eastern as a Deck Boy. This 15-year 
adventure on the high seas was all under 
Anglo-Eastern.

My present role as a training 
superintendent started in the latter part 
of 2017. MD Capt. Ravi Anand asked if I 
was available and willing to teach one of 
the courses at the Anglo-Eastern Maritime 
Training Centre (AEMTC) in Manila, as 
they were short of instructors. That was the 
second time they had offered me a shore 
job, and this time I decided to seize the 
opportunity.

Team lunch, from left to right:  
C/E Jaime Morales (ex-Training Supt),  

Capt. Deepankar Das (Training Manager),  
Capt. Nathaniel Dojillo (QA Supt),  

Capt. Rex Clyde Hingpit (Training Supt), and  
Capt. Anand Dalela (Deputy Training Manager)



What is your favourite type of vessel to 
sail and favourite port city? Why?
I’ve sailed on both container ships and 
bulk carriers. Each has its own special 
and unique attributes and intricacies, 
designed and built to cater to specific 
needs. But bulk carriers have their perks, 
the most notable one being that they 
spend more time in port compared 
to the usual 12-hour turnaround of 
container ships. As a result, one has 
more opportunity to go ashore for 
sightseeing. But that is just my take 
on it, and others may have a different 
perspective. To each his own, as they say.

I have no specific favourite city in mind, 
because I believe that it’s not where you 
are that matters, but who you are with. 

What do you do in your spare time?
I have dogs and love spending time 
with them. I am also very interested in 
race cars, racing and car restoration, 
and enjoy collecting sneakers and guns.

Celebrating Christmas together on 
board the MV Baltic Cove
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Christmas at sea
CELEBRATION

The crew of the MV Federal Spey celebrated Christmas 
and the New Year at sea, complete with Santa, chocolate 
gift hampers, and to promote well-being in 2019, smart 
watches to monitor personal health and fitness. 

Thanks to ship master Capt. Deepak Gonsalves for supporting the initiative and 
for sending us these great photos!
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AECMP celebrates 
Christmas with 
families, Boskalis

CELEBRATION

Boskalis and Anglo-Eastern Crew Management
Philippines (AECMP) Manila hosted a joint family
day Christmas party for seafarers and staff at
Palacio de Maynila on December 4.

Themed “Sailors & Pirates”, the occasion saw adults and children dress 
up in a variety of fun costumes. For the children, there was a Mr and 
Mrs Santa Claus storytelling session and photo op on stage, a magic 
performance, bubble show, face painting and balloon twisting, not to 
mention a candy buffet and more. The party also featured a Christmas 
lunch, band, dancing, karaoke contest, prizes and a raffle – something 
for everyone!

Boskalis’ Steve Ruyssers, Peter Wander and Ron Wassenaar with costumed partygoers

Anglo-Eastern’s 
Gregorio Sialsa, 

Niraj Nanda  
and Ravi Anand, 

and Boskalis’ 
Peter Boer,  

Ron Wassenaar 
and Peter Wander 

– with Mr & Mrs 
Claus
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Iloilo

AECMP ILOILO & CEBU  |  The AECMP 
branch offices in Iloilo and Cebu also 
organised family day Christmas parties 
for seafarers and their families. The 
Iloilo party was held on December 
13 at La Casa de Alma Event Pavilion, 
while the Cebu celebration was held on 
December 14 at San Remo Oasis City di 
Mare SRP. 

Iloilo

Cebu Cebu
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AECMP MANILA  |  AECMP Manila held their classic 
“Red & Green” themed staff party at AIM Conference 
Center on December 21. Featuring dinner, games, 
music, lots of photo-taking (as you can see!), best 
dressed prizes and a raffle, everyone had a blast.  
Good food, good times, good fun!
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The plastic epidemic 
Capt. Naveen S. Singhal, Director, JAG Consultants

ENVIRONMENT

Plastic bottles and trash are littering the oceans and land, poisoning 
the environment and humans. What we can see is just a small fraction 
of what’s really out there. However, the warning signs are clear enough. 
National and international administrations and marine regulators need 
to act promptly to prevent this plastic menace from causing permanent 
damage to both the marine environment and seafarers’ health.



LeaderShip  |  31

and deposits toxins that will affect future 
generations.

Even where bottles are responsibly 
recycled, those consuming bottled 
water have reason to be worried. Plastic 
molecules can break down and shed 
chemicals such as phthalates and 
bisphenol-A. Scientists have warned 
about the effects of these chemicals on 
human health. In water, plastic attracts 
other chemicals that latch on to it, 
including toxic industrial compounds such 
as polychlorinated biphenyls (PCBs).

Research results indicate that, by and 
large, tap water is much safer than 
bottled water. A study commissioned 
by Orb Media, a US-based non-profit 
organisation, tested 250 bottles of water 
in the United States, Brazil, China, India, 
Indonesia, Kenya, Lebanon, Mexico and 
Thailand. Plastic was identified in 93% 
of the samples, which included major 
brands such as Aqua, Aquafina, Dasani, 
Evian, Nestlé Pure Life and San Pellegrino. 
Other brands found to be contaminated 
with plastic included Bisleri, Epura, 
Gerolsteiner, Minalba and Wahaha.

of 24 bottles of water on a vessel per day, 
the plastic bottle waste generated by one 
merchant ship would be 305g per day or 
110kg per ship per year. The estimated 
50,000 SOLAS ships worldwide would 
therefore be responsible for 5,500 metric 
tonnes of plastic bottle waste a year.

The website cruisemarketwatch.com 
estimates approximately 26 million 
passengers travel annually on cruise ships. 
The cruise fleet of 314 vessels with 537,000 
passengers at any given time could be 
generating an estimated 2,400 tonnes of 
plastic bottle waste each year. Merchant 
and cruise vessels combined generate 
approximately 7,900 metric tonnes of 
plastic waste from bottled water alone.

If we assume that just 5% of these water 
bottles are disposed of overboard, 
either intentionally or inadvertently, in 
contravention of MARPOL Annex 5, ships 
will be contributing 395 metric tonnes 
of plastic to the oceans every year. 
Scientists now agree that this plastic causes 
considerable harm to marine species that 
consume it, both directly and further up the 
food chain.

HEALTH ISSUES

Plastic waste has serious implications for 
human health, too. Christiana Z Peppard 
PhD, professor of theology, science and 
ethics at Fordham University, New York 
City, estimates that six out of seven plastic 
bottles used in the USA are ‘downcycled’ 
– that is, sent somewhere out of sight 
and out of mind, often in less developed 
countries. Unregulated dumping results in 
plastic containers degrading and entering 
watercourses. Plastic debris degrades soil 

TECHNICAL

According to a BBC report, about 8 million 
tonnes of plastic enter the oceans each 
year. If deposition continues rising at 
current rates, the annual total could reach 
17.5 million tonnes by 2025.

In response, the European Commission 
has proposed a European Union-wide rule 
that will target the sort of single-use plastic 
products that are often found on beaches 
and in seas. It plans to roll this out before 
the EU elections in May 2019.

If approved, the rule will put the EU in the 
lead for reducing plastic waste, in line with 
the global implementation of the United 
Nations’ 17 Sustainable Development 
Goals. Most EU members agree that 
regulation is urgently needed to turn the 
tide of plastic.

SCALE OF THE PROBLEM

In 2016, an IMO review of the current state 
of knowledge regarding marine litter in 
wastes dumped at sea under the London 
Convention and Protocol stated: “The 
presence of heavy litter in the deep sea 
is considered an index of shipping traffic, 
an important sea-based source” (Ramirez-
Llodra et al., 2013). According to the 
report, bottles account for more than 70% 
of plastic litter on continental shelves.

Figures from the International Bottled 
Water Association show that only 23.4% of 
plastic bottles are recycled. The remaining 
76.6% of bottles are therefore left to cause 
an unassessed environmental impact in an 
open environment.

The weight of an empty bottle is about 
12.7g. If we assume a modest consumption 

The extent of risk to human health posed 
by such contamination remains unclear. 
However, some research findings indicate 
an increase in certain kinds of cancer, lower 
sperm count, and increases in conditions 
such as autism.

IMPLICATIONS FOR SHIPOWNERS

With a seafarer strength of about 25 on 
each cargo vessel, a company is likely 
to spend roughly US$10,000 per ship 
per year on bottled water and another 
US$4,000 per ship per year to dispose 
of the empty bottles. For a fleet of ten 
ships, the annual cost of purchasing and 
disposing of water bottles would be 
US$140,000 – a sum that could cover the 
cost of conducting three interactive crew 
training seminars.

In the next few years the cost of disposal 
is certain to rise sharply as more countries 
implement strict anti-plastic regimes. 
Shipowners and managers are beginning 
to take steps to mitigate the risks – 
environmental, health and financial – 
associated with the use of bottled water 
on board.

Capt. Surendra Dutt, COO - Tanker Division 
of Anglo-Eastern, says that the group is 
fully committed to cutting down on single-
use plastic water bottles. An ongoing 
campaign to highlight the health and 
environmental hazards posed by single-
use plastic is edging the group closer 
to the goal of a plastic-free ship. With 
this increased awareness at the seafarer 
level, Capt. Dutt is confident that Anglo-
Eastern can improve its environmental 
performance and realise its sustainability 
vision.

According to a BBC report, 
about 8 million tonnes of 
plastic enter the oceans each 
year. If deposition continues 
rising at current rates, the 
annual total could reach  
17.5 million tonnes by  
2025.
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When introducing the BWM Convention, 
the urgency was to protect marine species. 
Now, an amendment to MARPOL Annex 
5 seems essential to protect seafarers 
and provide them with safe, healthy and 
plastic-free potable water. This becomes 
all the more necessary since IMO is a 
major partner in the UNEP-Managed 
Global Partnership on Marine Litter. The 
international community looks to IMO as 
the leader in finding solutions to shipping-
related environmental concerns and 
seafarer health issues.

Capt. Naveen S. Singhal is a marine 
and QHSE consultant, GRI-certified 
sustainability consultant, and ISO standards 
specialist. He is the founder and director 
of marine and shipping consultancy JAG 
Consultants Pte Ltd, Singapore.

Article previously published by the Singapore Shipping 
Association in its quarterly publication Waves (Q1 
2019) and by The Nautical Institute in its monthly 
publication Seaways (Nov 2018). 
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Japanese shipowner NYK has installed 
special filters for drinking water on 
board all its ships. Members of ship staff 
consume filtered water from designated 
drinking water tanks. Hemant Pathania, 
Managing Director and COO of NYK Ship 
Management Pte Ltd, Singapore, believes 
this both ensures healthy water for crew 
members and contributes to a better 
environment by reducing plastic waste. 
The initiative has also produced financial 
savings on the procurement and disposal 
of plastic mineral water bottles.

John Dama, Marine Manager at 
offshore operator Sapura Energy in 
Australia, explains that bottled drinking 
water on offshore vessels is not only 
an environmental concern, but also 
poses risks for crew. To avoid potential 
issues with dumping plastic bottles, the 
company decided to provide and improve 
conventional fresh water supplies from 
vessel systems. Regular tank cleaning and 
water testing were implemented. Each 
crew member was given a stainless steel 
drinking bottle that they could refill with 
water from the dispenser.

Initially, there were fears that drinking 
bottles might become contaminated 
through contact with the water dispenser’s 
nozzle. This was resolved by redesigning 
the dispenser so that it issued the water 
in a stream, thereby avoiding contact 
between the nozzle and the bottle rim 
and eliminating the risk of bacterial 
transference or infection.

Dama says the benefits of doing away with 
bottled water were well worth pursuing. 
The company was unsure how crew, 
clients and unions would react, but the 
risk paid off beyond expectations. Sapura 

Constructor has embraced the system as a 
significant environmental improvement and 
seafarers’ unions and Australian maritime 
authorities have supported the initiative.

POSSIBLE SHIPBOARD SOLUTIONS

The above examples show steps that 
have been taken to reduce the use of 
bottled water on board ships. Companies 
looking to move in a similar direction 
might consider some of the following 
approaches.

Technical

• Fit reverse osmosis water desalination 
plants on ships

• Mineralise generated water
• Ensure that the piping system from 

designated fresh water tanks to 
dispensers is in good condition (change 
to heat-resistant polymers)

• Regularly clean designated fresh water 
tanks

• Provide ships with testing kits to test 
water

• Post the test results each week on ships’ 
noticeboards

Psychological

• Visiting office staff should lead by 
example by consuming the same tank 
water that crew members use

• Educate seafarers on the health issues 
and environmental damage associated 
with single-use plastic water bottles

Regulatory

• IMO to bring onboard generation, 
storage, purification, test reporting, 
piping system and dispensers under a 

regulatory scheme, which could also 
extend to the supply of fresh water 
to ships by port establishments and 
agencies

A regulation to curb the menace of single-
use plastic bottles at the ‘generation 
stage’ – that is, the procurement and 
consumption of water in plastic bottles 
– is increasingly becoming necessary. 
Guidance and control measures on 
potable water, tanks, piping, purification, 
testing and dispensing would make this 
a robust process that would be in the 
interest of seafarers’ health, their well-
being, and that of the environment as well.

Shipowners are obliged to provide clean 
potable water, under ILOMLC-2006, 
paragraph A-3.2. Most will gladly adopt 
these changes to reduce the financial 
burden of purchasing and disposing of 
plastic bottles. Unlike the Ballast Water 
Management (BWM) Convention, which 
took many years to come into force, this 
should be straightforward for IMO to 
implement.
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Say no to  
plastic bottles!

ENVIRONMENT

Following mandatory onboard screenings of the hard-
hitting docufilm A Plastic Ocean, plus other plastic 
reduction initiatives and messages from management, we 
are proud to report that a growing number of our staff and 
crew have taken it upon themselves to fight the war on 
plastics, in particular single-use plastics like plastic bottles.

Of note is our drive to significantly reduce, 
if not eliminate, bottled water from as much 
of our fleet as possible. In that regard, here 
are a few examples that we are delighted to 
showcase in this issue, and which we hope 
will help motivate more of our crew and 
ships to reduce, reuse, recycle and RETHINK 
their consumption of plastics.

MT SYLVIE

The goal of the MT Sylvie’s crew is to 
operate a green ship, so with vessel 
manager support, point-of-use water 
purification stations (pictured left) were 
installed in the officers’ and crew mess 
rooms in an effort to reduce reliance 
on bottled water by promoting a better 
alternative.

Crew members need easy access to safe 
and reliable drinking water, and such water 

stations provide the ideal solution, being 
simple and easy to install, convenient 
to use, and most importantly, offering 
a ready source of safe drinking water. 
This is achieved by reverse osmosis, a 
sophisticated process that uses advanced 
hyper-filtration membrane technology to 
remove up to 99% of water contaminants.

In fact, point-of-use water purification 
stations are better than bottled water 
and bottled water systems, as they do 

not feature stagnant reservoirs in which 
bacteria can grow, hence there is no 
scope for contamination from unhygienic 
handling. Furthermore, they are more 
cost-effective, as there are very few 
operational costs involved (no refills, no 
transportation costs).

To support the initiative, high-grade 
stainless steel bottles were issued to the 
all-Indian crew of the LPG tanker.
 
“All ship staff have taken a pledge not to 
use plastic drinking water bottles on board. 
As such, the vessel has stopped issuing 
plastic bottled water to the ship’s crew,” 
reports Capt. Ajit Pal Singh Multani.

MT Sylvie

Crew of the heavy-lift vessel MV Forte watching  
A Plastic Ocean, which is now mandatory viewing for all 

crew members serving on board Anglo-Eastern ships
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MV SEAMAX ROWAYTON

“During a recent voyage, the vessel 
screened A Plastic Ocean as supplied by 
the office for all crew and discussed the 
various measures to minimise plastic waste 
generation on board. It was observed that 
one of the major sources of plastic waste 
generation on board was one-time use 
plastic mineral water bottles,” says Capt. 
Ravinder Gandhi, master of the Indian-
crewed container vessel.

“All crew on board voluntarily agreed 
and decided to refrain from using plastic 
mineral water bottles. The vessel has 
procured suitable lightweight stainless 
steel bottles for all members on board and 
the same have been distributed to them 
for the purpose of drinking water storage. 
This small initiative taken by ship staff will 
assist in the reduction of plastic waste 
on board, while meeting the vessel/fleet 
environmental target.”

MV RTM CARTIER

“It all started with the screening of A Plastic 
Ocean,” explains Capt. Sanjeev Ghura, 

six months, both with the crew’s involvement. 
Bottled water is no longer being purchased 
except in limited cases for guests, and even 
then, only small bottles.

“All these initiatives, which were started 
by Capt. Sumeet Kapoor and further 
tightened by me, have contributed to 
increased environmental awareness 
amongst the crew and a reduction in the 
consumption of single-use bottles on 
board.”

MV FEDERAL CEDAR

“We take pride in the fact that Anglo-
Eastern has always been very proactive in 
its responsibility towards the environment 
by not only complying with national and 
international regulations, but at times 
exceeding the requirements and playing a 
more responsible role towards the global 
environment,” says Capt. Vishwajeet Singh 
Azad, master of the Indian-crewed Fednav 
bulk carrier.

“The entire crew has voluntarily and 
enthusiastically decided to refrain from 
using plastic drinking water bottles on 
board. Vessel management has procured 

master of the bulk carrier, which has a 
mixed Indian and Filipino crew.

“It was jointly decided that bottled water 
consumption has to be tackled first, so 
stainless steel bottles were purchased and 
distributed to all crew for taking water 
from the fountains back to their cabins. For 
bridge water consumption, a jerrycan was 
purchased until such time another fountain 
is planned for the bridge.

“For reassurance, a meeting was held with 
all crew to advise them of onboard potability 
testing. In addition, water sterilisers are 
cleaned regularly and fresh water tanks every 

stainless steel bottles for each crew 
member for the purpose of drinking water. 
By reducing the use of plastic bottles on 
board, the crew intends to minimise one-
time use plastics and hence endeavour to 
take steps towards a cleaner and greener 
home – our Mother Earth.”

Incidentally, Fednav is also keen to go 
green and reduce/eliminate plastic bottles 
across its fleet. All Fednav vessels have 
thus been fitted out with mineralisers and 
stainless steel bottles are being issued to 
crew.

MV Seamax Rowayton
“We take pride in the fact 
that Anglo-Eastern has 
always been very proactive 
in its responsibility towards 
the environment.”
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MV Federal Cedar
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For many of the staff able to join, this was a rare opportunity to step 
on board a working ship, which made the visit especially exciting and 
interesting for the visitors. The crew, who graciously hosted the staff 
and organised the tour, went out of their way to explain the various 
rooms, equipment and features on board, which many had never seen 
before except in in photographs and simulators.

To the master and crew of the Federal Takase, the staff of Anglo-
Eastern Ukraine would like to extend their gratitude for the 
arrangements, warm welcome and hospitality shown. It was a very 
insightful tour that was much appreciated by all. Thank you!

Odessa shore staff tour  
MV Federal Takase

In September, the Anglo-Eastern managed MV 
Federal Takase called on Odessa port. Shore 
staff from our local office were invited to tour the 
55k-dwt Fednav bulk carrier, which is manned 
by a mixed crew of both Ukrainian officers and 
Filipino ratings.

VISIT 
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MV Federal Cedar
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Genco Augustus rescues seven  
amidst stormy conditions in  
Sincerity Ace fire tragedy

RESCUE AT SEA

Rendering assistance to those in distress at sea regardless of nationality or the 
circumstances in which they are found is a long-standing maritime tradition as 
well as an obligation enshrined in international maritime law.

As such, when the Anglo-Eastern 
managed MV Genco Augustus received 
a distress call late December 31 from the 
car carrier MV Sincerity Ace some 55nm 
away, her crew immediately disbanded 
their New Year’s Eve celebrations and 
leapt into action.

The 200m-long Sincerity Ace, capable 
of carrying 6,400 vehicles and known to 
be laden with at least 3,500 brand-new 
Nissans at the time, was en route from 
Japan to Hawaii when a fire broke out in 
Hold No. 2 of the car deck. The incident 
occurred while the vessel was in a 
remote corner of the Pacific Ocean about 
1,800nm northwest of Hawaii, thus out of 
SAR helicopter range.

The Genco Augustus, which was on its 
way from Ecuador to South Korea under 
the command of Capt. Chetan Chugh, 
received the Sincerity Ace’s urgent 
distress call at 23:11 and was informed 
that the fire was major, that the fixed 
foam extinguishing system on board 
had been exhausted, and that the fire 
was now out of control and spreading 
fast towards the bridge as a result.

Capt. Chugh immediately relayed the 
distress call to JRCC Honolulu and 
diverted the Genco Augustus towards 
the fire-stricken car carrier, which was 
fortunately on a similar path. Facing 
strong winds and 5m swells, sea 
conditions were very rough and it was 
not until 05:30 on New Year’s Day that 
the Sincerity Ace came into sight some 
15nm away, covered in a blanket of thick 
smoke and heavily listing to starboard 
side.
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By this time, four crew members had 
already abandoned ship via lifeboat, but 
regrettably only one survived the stormy 
conditions, having been rescued by the 
MV Green Lake, which managed to arrive 
on the scene first. The remaining 17 crew 
members were trapped at the fore of the 
carrier, unable to take refuge elsewhere 
or make it to the lifeboats due to the 
suffocating smoke and fire. So hot was 
the steel plate underfoot that even their 
safety shoes were starting to melt, making 
it necessary to maintain a pool of water on 
deck for cooling purposes.

Crew members can be 
seen climbing down 
the lowered gantline to 
escape the smoke and 
fire, which had them 
trapped at the fore of 
the carrier

TECHNICAL

SAR plane assistance, already hampered 
by the vast distance, was further delayed 
by strong headwinds. Meanwhile, stormy 
seas meant the Genco Augustus could not 
lower its own lifeboats due to the ship’s 
heavy pitching, as was the case with the 
four other ships now on the scene. As for 
the fire, it had burnt its way to the bridge, 

making it impossible for the remaining 
crew on board to hold out any longer.

Calling out on VHF for the last time at 08:00 
was the Sincerity Ace’s master: “It’s time. 
We can’t hold up any longer. We will start 
abandoning ship now. Please, please save 
us.” Within 15 minutes of that desperate 

The first four 
survivors rescued 
by the Genco 
Augustus

Helping hands to 
assist one of the 

survivors on board

“It’s time. We can’t  
hold up any longer.  
We will start 
abandoning ship  
now. Please, please  
save us.” 
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16 members of the crew who would 
otherwise still be in the water, and are 
continuing to aid us.”

We would like to thank Capt. Chugh and 
his crew on board the Genco Augustus Capt. Chetan Chugh (standing at back,  

sixth from left) and his valiant crew, with the seven 
Sincerity Ace survivors they rescued (middle row)

Altogether a total of seven survivors were 
rescued by the Genco Augustus on New 
Year’s Day, with another nine rescued by the 
other responding vessels. Nearly all were 
found to be hypothermic after the difficult 
struggle to stay alive and afloat in the surging 
waters. First aid, food and water were duly 
administered to assist in the survivors’ 
recovery from their harrowing ordeal.

Tragically, five members of the car carrier’s 
21-strong Filipino crew did not make it, 
losing their lives to the stormy seas.

In the aftermath, one survivor recounted 
how the night of the fire was the longest 
night of their life. Another grateful survivor 
said he would name his son Augustus after 
the Genco vessel. JRCC Honolulu also 
praised the responding vessels.

“We are thankful for the assistance the 
crews of these merchant vessels have 
given us during this event, significantly 
reducing possible response time,” said 
JRCC Honolulu’s Lt Duane Zitta. “Their 
quick actions provided for the rescue of 

The other three survivors rescued 
by the Genco Augustus

for their valiant efforts throughout 
the challenging SAR operation. The 
professionalism and courage they 
demonstrated in the face of such 
adversity and difficult weather conditions 
exemplifies the best of the best in maritime 
traditions, and we could not be more 
proud to count them amongst the Anglo-
Eastern family. Well done on a tremendous 
effort by all that served to avert further 
tragedy.

Many of the survivors were 
hypothermic after their ordeal

plea, a gantline had been lowered from 
the forecastle and the crew could be seen 
climbing down the rope, one by one.

Thick smoke made it impossible to track the 
escaping crew’s progress, but luckily the 
SAR plane arrived on scene at 09:20 and 
was able to drop three life rafts near the 
engulfed car carrier. However, the strong 
swell meant that the group of survivors 
could not stay together in the water as 
planned, with individuals being pulled apart 
in different directions. Some could be seen 
floating towards the life rafts, but four were 
not, so the Genco Augustus made a careful 
approach, picking up the first adrift survivor 
at 11:30 followed by the other three.
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MT Jenny N (2 months), and MV Shandong Da Cheng  
(1 month).

The monthly and annual championship is run by the 
US National Oceanic and Atmospheric Administration 
(NOAA) for voluntarily submitted manual weather 
observations by ships at sea as a way to further enhance 
data collection and accuracy.

In recent years, Anglo-Eastern managed vessels have 
really come to the fore in the competition, winning eight 

spots in the 2017 Global 
Top 20 (versus last year’s 
nine), including first and 
second place (MV Shandong 
Da Cheng and MV RTM 
Dampier, respectively), plus 
the world title in 2016 (MT 
Sigas Silvia).

Congratulations to our 
annual and monthly 
champions in 2018, to 
those who made the 
Global Top 20, and to all 
who participated in the 
competition generally! Full 
rankings and details can be 
found in the accompanying 
two tables, with Anglo-
Eastern managed vessels 
listed in bold.

TECHNICAL

With an impressive 6,969 observations last year, the LPG 
carrier beat out eight other Anglo-Eastern managed 
vessels in the Global Top 20, including the MV Ore 
Guaiba (2nd), MV Shandong Da Ren (3rd), MV Shandong 
Da Cheng (4th) and MV Shandong Da Zhi (6th), plus four 
others for a total of nine Global Top 20 spots.

In the 2018 monthly global competition, Anglo-Eastern 
managed vessels won every single month, up from ten 
months in 2017, thanks to the stellar efforts of the MV 
Shandong Da Ren (7 months), MV Ore Guaiba (2 months), 

RECOGNITION     

Congratulations to the MT Jenny N for winning the world title in 
the NOAA’s 2018 manual weather observations championship!

MONTH SHIP NAME TOTAL OBSERVATIONS

JAN Ore Guaiba 703
FEB Jenny N 659
MAR Jenny N 728
APR Ore Guaiba 696
MAY Shandong Da Cheng 736
JUN Shandong Da Ren 717
JUL Shandong Da Ren 737
AUG Shandong Da Ren 741
SEP Shandong Da Ren 713
OCT Shandong Da Ren 727
NOV Shandong Da Ren 698
DEC Shandong Da Ren 732

RANK SHIP NAME TOTAL OBSERVATIONS

 1 Jenny N 6,969
 2 Ore Guaiba 6,435
 3 Shandong Da Ren 6,399
 4 Shandong Da Cheng 5,249
 5 Seabourn Sojourn 4,756
 6 Shandong Da Zhi 4,746
 7 Volendam 4,697
 8 Ore Korea 3,994
 9 Zaandam 3,823
 10 Noordam 3,499
 11 AM Hamburg 3,058
 12 Seven Seas Voyager 3,012
 13 Norwegian Pearl 2,871
 14 Shandong Da De 2,549
 15 Gener8 Companion 2,322
 16 CMB Weihai 2,067
 17 Saga Voyager 2,029
 18 Asia Endeavour 1,970
 19 Paul Gauguin 1,868
 20 Longview Logger 1,792

2018 GLOBAL TOP 20 

2018 MONTHLY WORLD LEADERS

Note: All of the above monthly winners are Anglo-Eastern managed vessels.

Anglo-Eastern dominates  
NOAA 2018 championship
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Welcome to the Anglo-Eastern family
MEET THE FLEET 

We take great pride 
in our growing 
family and warmly 
welcome each and 
every new member 
that joins us. Below 
are our most recent 
new joiners since 
the last issue until 
the end of January 
2019. Fair winds 
and following seas!

MV Hai Yang Shi You 698MT High Mars

DATE VESSEL NAME VESSEL TYPE CAPACITY OFFICE MASTER CHIEF ENGINEER OWNER           

03-Nov-18 High Mars Tanker 51,543 dwt Singapore Arindam Sarkar Ajay Poulose Diamond S

05-Dec-18 Hai Yang Shi You 698 Offshore 3,122 dwt Hong Kong Qiong Yang Gang Dong COOEC

12-Dec-18 Piper Tanker 114,809 dwt Hong Kong Balendu Tiwari Sachin Ahuja Union Maritime

14-Dec-18 Navigare Tolero Tanker 156,516 dwt Hong Kong Chirag D. Mistry Mihir K. Sarkar Navigare Capital

28-Dec-18 Jean LD Bulk carrier 171,909 dwt Hong Kong Danilo F. Ordoyo Rafael G. Dela Cruz Louis Dreyfus

09-Jan-19 AM Umang Bulk carrier 81,788 dwt Hong Kong Samir M. Kazi Jayakody A.I.K.  ArcelorMittal    
      Jayakody Shipping

11-Jan-19 Laureline Ro-ro carrier 20,300 dwt Goes Ioan Gusa Liviu G. Vasiliu CLdN

17-Jan-19 BLC First Bulk carrier 81,187 dwt Hong Kong Chun Yao Wang Jun Ling Ji RGL Shipping

17-Jan-19 Chemroad Orchid Tanker 35,703 dwt Singapore Ajay Kumar Alok Sharma Iino Kaiun Kaisha

18-Jan-19 Leopold LD Bulk carrier 179,816 dwt Hong Kong Wilson R. Tacata David L. Rayray Louis Dreyfus

24-Jan-19 Alpine Moment Tanker 49,999 dwt Singapore Anandkumar S. Sharma Sumit Madaan Diamond S

25-Jan-19 La Chesnais Bulk carrier 40,654 dwt Hong Kong Armando M. Dumadapat Marcelo P. Magpayo Louis Dreyfus
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MV AM Umang

MT Chemroad Orchid

MV Jean LDMT Navigare Tolero

MV Laureline 

MV BLC First MV Leopold LD
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MT Alpine Moment MV La Chesnais
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